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READ TO LEAD

MORATORIUM

Banks may
give NBFCs
a break

ANKUR MISHRA
Mumbai, May 3

BANKS COULD REVIEW
extending the moratorium to
non-banking financial compa-
nies (NBFCs) after a meeting
with the Reserve Bank of India
(RBI) on Saturday, sources close
to development told FE.

RBI governor Shaktikanta
Das held meetings with heads
of majorpublicand private sec-
tor banks in two separate ses-
sions through a video confer-
ence, the regulator said in a
release on Saturday. The mora-
torium for NBFCswas discussed
atthe meeting,and the regula-
tor is understood to have asked
banks to consider a morato-
rium, at least, on a case-to-case
basis.“Wewillreview extending
the moratorium to NBFCs at
board level,”a banker told FE.

FEreported earlier that pub-
licsectorlenderBankof Indiahas
already provided a moratorium
toNBFCs.The RBI,on March 27,
permitted lending institutions
to defer installments of term
loans by three months from
March 1,2020.The NBFC sector
has also given customers a
repayments holiday but has not
gotone from banks.

According to bankers, the
RBI had already has not barred
them from giving NBFCs a
moratoriumand has left it to
banks to decide.

Continued on Page 2

TIME TO RE-OPEN CAPITAL

Delhi CM: Will have to be
ready to live with corona

To ask Centre to
declare only
containment
areas as red zone,
not entire district

PRESS TRUST OF INDIA
New Delhi, May 3

CHIEF MINISTER ARVIND
Kejriwal on Sunday said the
time has come tore-open Delhi
and peoplewill havetobeready
to live with the novel coron-
avirus as he announced the
implementation of all lock-
down relaxations prescribed by
the Centre for the ‘red zone’ in
the national capital.

Addressingan online media
briefing, Kejriwal said the Delhi
governmentwill suggest tothe
Centre that only containment
areasinthe citybe declared red
zones and not the entire dis-
trict. At present,all 11 districts
in the national capital have
been declared red zones.

The chief minister said the
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Immunity products in demand

Items such as honey, chyawanprash and Ayurvedic
capsules are witnessing a surge in sales
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Creating value in a time of crisis

Nine startups at Hyderabad-based startup incubator T-Hub
debut niche solutions to combat Covid-19
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Fixing third party cover norms

Irdai panel suggests changes in fixing the obligation of
insurers for the mandatory third-party motor insurance
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Bill brightens outlook for sector

While draft changes to Electricity Act have been welcomed
by industry, more clarity is needed on some of the provisions
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The games we play

Fortnite's Travis Scott's metaverse event gives a
glimpse of a world beyond gaming

Redemptions under credit risk
funds down 81.5%: Amfi

AMFI ON Sunday said net redemptions under

credit risk funds have plunged by over 81% after

the RBI's special liquidity measure of 250,000 for

mutual funds, reports PTI. There is an 81.5% drop
in net redemptions in the credit risk funds category on April
30 from the peak net redemptions as on April 27.

NITI member Paul says rise in
Covid cases may stabilise soon

THE CONTINUOUS rise in the number of people
testing positive for coronavirus is expected to
stabilise sometime soon, NITI Aayog member
VK Paul said on Sunday, reports PTI. In an

interview to PTI, Paul said a sudden spurt in number of
cases is still amenable to containment strategy.

An Indian Air Force helicopter sh

ih:.

owers flower petals on medics to applaud them for their

L

services during the nationwide lockdown in the wake of coronavirus, in Bengaluru on Sunday

novel coronavirus is going
nowhere and it is impossible
that cases of coronavirus will
be zero. “It is impossible that

there will be no cases of coron-
avirus because it has not hap-
pened across the country. We
will have to be ready to live

with coronavirus.We will have
to get used toit,”he said.

Delhi has been under lock-
down since March 23.

PM holds key meeting on steps for financial sector

PRIME MINISTERNARENDRA Prime Minister
Narendra Modi held a key meeting with home
minister Amit Shah and finance minister Nir-
mala Sitharaman on Saturdaytofirm up strate-
gies for the financial sector,amid mounting
expectations of a stimulus package, reports
fe Bureau in New Delhi. The need to usher in

MARKET RELIANCE

Govt in a fix
over raising
H1 borrowing
target

FE BUREAU
New Delhi, May 1

THE CENTRALGOVERNMENT
will likely ramp up market bor-
rowinginthesecond half of this
fiscal, but maybe forced to stick
to its target for the first half at
the moment. This is despite the
increasing need for boosting
productive expenditure throu-
gh a stimulus package to blunt
the Covid-19 impact, despite
faltering revenue mop-up.

Nevertheless,from tapping
multilateral institutions more
vigourously to getting the cen-
tral bank to print more money,
the Centreis consideringaraft
of proposals to finance its fis-
cal deficit.

long-term structuralreformsininfrastructure,
credit offtake and corporate governance were
also discussed. The PMO said he also discussed
“strategies and interventions to support
MSMESs and farmers, enhance liquidity and
strengthen credit flows”.

Continued on Page 2

FRUITS AND VEGETABLES
Supply crisis looms as

Azadpur arrivals plunge

PRABHUDATTA MISHRA
New Delhi, May 3

THE WORST FEARS of a major
disruption of the food supply
chain due to the prolonged
lockdown might come true.
While 40-50% of the fruitsand
vegetables output, including
the crop harvested over the last
few weeks and the standing
crop, is estimated to have per-
ished duetotheabsence/short-
age of labour and transport,
market arrivals are learnt to
have slumped further in the
second fortnight of April.
Delhi’s Azadpur mandi, the
country’s largest market yard
for these items, saw arrivals of
onion, tomato and potato drop
by 14-31% duringApril 16-30
from the previous fortnight.

Continued on Page 2

MIGRANT WORKERS

Continued on Page 2

Mandi arrivals of
vegetables in Delhi
(during April 16-30, 2020, % change)
Il Against year-ago period

Against previous fortnight
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Odisha may slash Kalia aid,
merge scheme with
PM-Kisan, Page 3

Panel opposes minimum wage cap move

SURYA SARATHI RAY
New Delhi, May 3

THECENTRE'S BID toarrogate
to itself the power to fix the
wage floor for inter-state
migrantworkersin the name of
uniformity across the country
hashitahurdle.Ifanystate gov-
ernment wants to set mini-
mum wages higher than pre-

scribed by the Centre for inter-
state migrantworkers, it should
be free to do so, the parliamen-
tary standing committee on
labour opined as it studied the
labour code on operational
safety,health and working con-
ditions (OSH Code).

While inter-state workers
are constitutionally under the
central list, over the last few

years,asinter-state migrations
of unskilled labour intensified,
several states have begun to
take care of such workers set-
tled intheirrespective states by
theirinclusionin the food secu-
ritynetandadministervarious
welfare schemes for them,
including affordable housing.

Continued on Page 2

A LONG ORDEAL

After dull Q4FY20, India
Inc braces for more pain

Pressure on prices
seen across sectors,
analysts may cut
FY21 outlook further

FE BUREAU
Mumbai, May 3

HINDUSTAN UNILEVER CMD
Sanjiv Mehta’s observations,
post the FMCG giant’s results
announcement last Thursday,
that there could be more dis-
ruptionand itis difficult tosay
when the recovery will set in,
pretty much sums up the
mood in corporate India.
Grappling with uncertainty
about how much damage the
pandemic could do to demand,
both athome and abroad, CEOs
are simplywaiting for more evi-
dence before they put out any
growth targets.As TCS MD and
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CEO Rajesh Gopinathan said
the storm could get worse
before it gets better. His com-
ment to the effect that clients
are stressed and looking to

LOCKDOWN EFFECT
States' tax receipts shrink nearly
80% in April, May could be worse

PRASANTA SAHU,
SUMITJHA & DEEPA JAINANI
New Delhi/Lucknow, May 3

STATE GOVERNMENTS SEEM
to have collected the lowest-
ever inflation-adjusted mont-
hlytaxrevenue in April. Officials
from over half a dozen states
told FE that theirstates’own tax
revenues (OTR)in thelockdown
month were less than a fourth
of the usual (estimated) level,
with some putting the figure at
even 10%.

While this has indeed
undermined theirability tosus-
tain the Covid-19-related addi-
tionalexpenditure, the Centre’s
decision to release the states’
share of divisible tax pool with-
out any reduction from the
budgeted level has come as a
solace to them. Of course, a
clutch of them has resorted to
front-loading of market bor-
rowings and some with rela-
tivelyworse balance sheets have

Pandemic fallout

Downgrades rise, no let-up seen

At 21 downgrades a day between January and April,
Corporate India's finances continue to stay under pressure.
With the coronavirus pandemic disrupting businesses,
many more companies could default in the days to come.

M Upgrades
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Upgrades vs downgrades in 2020
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restructure and re-price con-

tracts is a sign that realisations
will be under pressure.

Continued on Page 2

CRUELLESTAPRIL

Our own tax April tax As against the tax
receipts were just | revenues were revenue target of
F200 crore inthe | just about 20% of | ¥13,591 crore for
month, compared | corresponding April, only 22,044
with target of month a yearago | crore or 15% was
3,500 crore — SUSHILKUMAR | collected
—TMTHOMAS MODI, KERALA — ASENIOR UP
ISAAC, KERALA FINANCE MINISTER | GOVERNMENT
FINANCE MINISTER OFFICIAL

Only 21,100 crore collected as tax revenue in April
compared with the target of 4,700 crore
— ASHOK MEENA, ODISHA FINANCE SECRETARY

borrowed at exorbitant costs.

The Centre has already
transferred 46,038 crore to
the states as their share of cen-
tral taxes in April.

The states’ OTR could take a
further hit in May, as the S-GST
collections could be even worse
thanthatinApril. Thisisbecause

Chirag Madia

Source: Bloomberg

Key Covid strategist, AIIMS chief Guleria is guest today

EXPRESS NEWS SERVICE
New Delhi, May 3

AS INDIA APPROACHES the
end of a 40-day national lock-
down and negotiates a stag-
gered exit, some key questions
sharply frame its fight against
Covid 19: Arewe prepared fora
possible surge in cases if curbs
are eased? What does contain-
ment mean when people start
moving more between districts
and states? Dowe have enough
beds, paramedical staff, inten-
sive care units and ventilators
to face a possible spike? How

Nl

-
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much testingis optimaland do
we have enough kits? What’s
the newnormal?

There isno better person to
address these questions than
Dr Randeep Guleria, director,

Dr Randeep Guleria

All India Institute of Medical
Sciences, the country, who is
closely involved in building
strategies for prevention, con-
tainment,and management of
Covid-19 in India. The Indian

Express will host its second
online Express Adda with Dr
Guleria, also internationally
renowned pulmonologist, on
Monday, May 4. The e-Adda
will be moderated by Ravish
Tiwari, Political Editor, and
Kaunain Sheriff M, Principal
Correspondent.

Dr Guleria is part of the core
team of top officials reviewing
and monitoring the pandemic
in the country. He heads the
Clinical Research Group of the
National Task Force for Covid-
19.He s also a member of the
empowered group constituted

by the government to track the
availability of facilities and crit-
ical care training and heads a
team that runs the National
Tele-consultation Centre at
AIIMS, connecting doctors
across the country in real-time
forthe treatment of patients.
In an interview with The
Indian Express earlier, he had
earlier underlined that
although the number of posi-
tive cases had not skyrocketed
compared with other coun-
tries, India should not sit back.

Continued on Page 2

April GST collections pertain
largely to March, which saw the
imposition of lockdown in the
last week, whereas the May
mop-upis primarilyfrom trans-
actionsdonein April,whichwit-
nessed lockdown throughout.

Continued on Page 2

WORK FROM HOME
Office space
demand may
see sharp fall

RISHI KALA
New Delhi, May 3

DEMAND FOR OFFICE space
could fall sharply over the next
two years as the economy
remains in slow gear and more
companies ask employees to
work from home.What’s more,
rentals too could see a dip, as
businesses look to conserve
cash. Foreign firms, especially
US-based IT/ITeS companies,
are among the biggest occu-
piersof office spacewithashare
of almost 45%. Experts say
theirstrategieswould haveabig
bearing on the trend in rentals.

Anarock Property Consul-
tants projects the space rented
could fallbyanywhere between
17 and 34% in 2020 which
means about 28-35 million sq
ft of space could go abegging.
Before the outbreak of the pan-
demic, Anarock had estimated
demand could be in the region
of 42.3 msf, compared with
about 40 msfin 2019.

Continued on Page 2

Office space demand
Calendar year (m sq ft)
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After dull
Q4FY20,India Inc
braces for more
pain

WIPRO, TOO, highlighted sev-
eral concerns, including
instances of clients reducing
budgets, cutting discretionary
spends, pricing discounts,
restructuring existingIT spends
and even extended payment
terms. The pressure on prices
would not be limited to the IT
space, but would be seen across
sectors as purchasing power
falls and companies attempt to
push through volumes. Indeed,
the chunky ¥3,000-crore pan-
demic-related provision made
by Axis Bank suggests there’s
plenty of pain ahead.

While lockdown has obvi-
ouslyderailed growth, thefactis
the economy was slowing well
before this. Adani Power, for
instance, reported a consoli-
dated net loss of ¥1,313 crore
for Q4FY20, mainly due to
higher operating costs though
total income slipped to 36,328
crore, a fall of about 20% y-o-y.
Thesteepdropin pricesof some
commodities — crude oil espe-
cially — has resulted in players
like Reliance Industries missing
profit estimates, thanks to a
%4,270-crore inventory loss.
However, the fall will benefit
user industries and companies
like the aviation sector.

While sluggishness in sales
was seen, across a host of goods
and services,evenin thefirst two
months ofthe quarter,theinac-
tivity in the last ten days of
March exacerbated the earn-
ings. Surprisingly, analysts still
have a fairly robust growth esti-
mate for 2020-21 at 20-25%
althoughsince February1,these
havedropped offbyabout 11%.

Credit Suissebelieves thatat
this stage the consensus 20-
25% annual growth in the
indexEPSisatoddswith therisk
of a potential GDP decline in
FY21, notwithstanding the
weak base of FY20. Earnings
estimates formetalsand indus-
trials have seen steepest cuts
whilefinancialsand energy have

dominated the fall in the index
EPS.

Producers of building mate-
rials, analysts say, will continue
to see a fall in volumes through
2020.Volumes at cement pro-
ducer Ambuja Cements
declined 10% y-o-y during the
quarter,driving down revenues
by down 3% y-o-y; at ACC, vol-
umes fell by 12% y-o-y while
revenues dipped 11% y-o-y.
While construction activity
would be badly impacted going
ahead, analysts believe con-
sumptiononstapleswillbounce
back relatively soon. HUL’s vol-
umes fell a sharp 9% y-o-y but
this was primarily due to prob-
lems with the supply chain and
retail outlets being closed, ana-
lysts said.

Lockdown effect:
States’ tax receipts
shrink nearly 80%
in April, May could
be worse

THOUGH THE states’ depen-
dence on OTR and transfers
from the Centre vary widely
among states, in the aggregate,
OTR constitutes 62% of states’
tax revenue and the balance
389% comefromsharein central
taxes.With no/minimalactivity
sincelockdownbegan on March
24, OTRs have dried up. State
GST is roughly 43.5% of OTR
(around 30% of total tax rev-
enue), while other major OTR
components are sales tax/VAT
on petroleum, state excise on
alcohol and proceeds from
stamp dutyregistration fees.
“There is a collapse of state
finances.With the battleagainst
Covid-19 going on, the Centre
should opt for additional bor-
rowings or borrow from the
Reserve Bankof India (to mone-
tise its fiscal deficit) and make
money available to the states,”
Kerala finance minister TM
Thomas Isaac told FE. The state
has collected only about 3200
crore or a measly 6% of the tar-
get of 3,500 crore its monthly
OTR target in April. Against S-
GSTof%1,766 crore collected in
April 2019, the collection dur-
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PUBLIC ANNOUNCEMENT
(Under Regulation 32 and 33 of the Insolvency and
Bankruptcy Board of India (Liquidation Process) Regulations, 2016)

-|Name of Corporate Debtor

Su-Kam Power Systems Limited

N

.| Date of incorporation of Corporate Debtor | October 14, 1998

w

.| Authority under which Corporate Debtor
is incorporated / registered

Registrar of Companies- New Delhi

o~

Identity number of Corporate Debtor

.| Corporate Identity number / Limited liability | U64201DL1998PLC096685

o

.| Address of the registered office and
principal office (if any) of Corporate
Debtor

Reg. Office : WZ-12 A, Bhagwandas Nagar Extension,
East Punjabi Bagh, New Delhi- 110026

Principal Office: Plot No. 54, Udyog Vihar, Phase VI,
Sector -37, Gurgaon-122001, Haryana.

o

.| Liquidation commencement date of
Corporate Debtor

April 03, 2019

—~

.| Name, Address, Email Address and the
Registration Number of the Liquidator

Name: Raj Kumar Ralhan

Address: Flat no 801, Tower 01, Kalypso Court,
Sector 128, Jaypee Greens Wish Town, Noida,
Gautam Buddh Nagar, Uttar Pradesh-201304;

Email Address (Registered with IBBI):
rajkumarralhan@gmail.com

Insolvency Professional Regn. No.:
IBBI/IPA-001/IP-P00981/2017-2018/11614
Correspondence Address: PricewaterhouseCoopers
Professional Services LLP, 17th Floor, Building-10,
Tower-C, DLF Cyber City, Gurgaon - 122 002, Haryana
Correspondence Email ids: ip.rc.skps@in.pwc.com,
rajkumarralhan@gmail.com

B3

.| Last date of submission of the bid

As set out in the process document to be issued by the
liquidator in relation to the liquidation process of the
Corporate Debtor (“Process D ”).
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Supply crisis looms as Azadpur arrivals plunge

THE ARRIVALS of other veg-
etables also saw up to 74%
decline in the second fort-
night of April over the previ-
ous one. Coronavirus positive
casesreportedamongAadpur
mandi traders have dented
thearrivals and transactions.

When compared with the
year-ago period,arrivalsin the
April second fortnight were
45-85% lower, in what
showed the extent of supply
chain disruption.

Onionand potato pricesat
AzadpurmandiinApril 16-30
periodwerealmostdouble the
level in the year ago-period,
but tomato prices were down.
It is not clear how much the
farmers have benefitted from
the higher prices; anyway the
large drop in volumes must
have offset price gains, if any.

As Delhi’s Azadpur mandi
is dependent on vegetable
supplies from nearby places
of Haryana, Uttar Pradeshand
otherstates, the restriction on
movement of produce at
Sonepat (Haryana) affected
arrivals. Besides, there is also
a fear after positive cases
emerged in the mandi,” said

ing April 2020 was just I161
crore, he later wrote in a Face-
bookblog.Weakrevenues forced
the state to use up 91% of its
Q1FY21 market borrowing
quotaofI6,500 croreinthefirst
instance of state development
loan (SDL) auction on April 7.

Bihar deputy chief minister
Sushil Kumar Modi said that
withalimited scope to mobilise
revenues, the state’s fiscal deficit
could touch 4% of GSDP in
FY21 against the 3% target. He
said Bihar’s OTR, including S-
GST in April, would be about
20% of the collections a year
ago.“Itis hard to see howwe can
raisetaxes once the pandemicis
over as businesses would need
more support and higher taxa-
tionwould defeat the purpose of
revival,” Modi said.

Several state chief ministers,
including Chattisgarh's Bhu-
pesh Baghel, have demanded
thatthe FRBM-mandated fiscal
deficit ceiling be raised from 3%
of GSDP to 5% for FY21 to
enable them to borrow more
funds.As perstate budgets, their
combined fiscal deficit stood at
2.4% of GSDPin FY19, the tar-
get (BE) for FY20 was 2.6%
(actuals to be higher) and FY21
may turn out to be one of the
worstin this regard.

UttarPradesh,the most pop-
ulous state of the country,could
collectonly 15%ofthe313,591
crore estimated inApril.“Weare
tryingtodevise somestrategyto
prioritise spending,” a senior
Uttar Pradesh government offi-
cial said, on condition of
anonymity.

Odisha, a revenue-surplus
state thanks to rich mineral
resources, could garner only
around 1,100 crore revenue
(around 20% of the target for
the month) in April, while its
monthly fixed cost towards
salaries, pension and interest is
3,000 crore.The Centre’s tax
devolution of 2,100 crore for
April helped the state. “After
reviewing finances for Q1,we
may approach the Centre for
some relief, including relax-
ations in fiscal deficit limit,”
Odisha finance secretary Ashok
Meena said.

Himachal Pradesh netted
only 40 crore revenue in April
compared to 3450 crore a year
ago. Central tax devolution and
revenue deficit grant enabled it
tostayafloat.“Wearenowdoing

All-India mandi arrivals
and prices of staples
M % change in arrivals*
M % change in avg prices?

Tomato Potato

Onion
* 2nd vs 1st fortnight of Apr 2020
AN April 2020 versus Apr 2019

Adil Ahmad Khan, chairman
of APMC, Azadpur. He asked
traders not to spread ‘nega-
tive news’ about the mandi
situation as that was pushing
backaggregators.

All the fruits and vegeta-
bles coming to Azadpur are
getting sold, Khan said and
added that the demand for
these items have gone down
considerably following clo-
sure of hotels, restaurants,
canteens and other establish-
ments.Asatradinghub,Azad-
pur also caters to demands
fromallthe major consuming
centres of the northern
region, all of which have also
been severely affected. The
APMC has been enforcing

simulations on how to manage
state finances if we don’t get
budgeted revenues,” Himachal
finance secretary Prabodh Sax-
enasaid.

While the Centre’s decision
to adhere to the tax devolution
asperBudget FY21 plantillJan-
uary 2021 would come to the
states’aid, they are also acutely
aware that the Centre will do
adjustments of extra transfers
in February-March.

For now, normal tax devolu-
tionsand the 60%hikeinstates’
ways and means advances
(WMA) by the Reserve Bank of
India haveallowed atleast some
states to refrain from excessive
front-loading of borrowings or
resorting to other forms of
costly fundraising.

Notwithstanding a massive
tax revenue shortfall it is faced
with,the Centreislearnttohave
decided tosticktothe practice of
keeping the mandatory trans-
fersto the states from the divis-
iblepoolatthesamerateasbud-
geted for FY21, till the 10th
instalment due in January.

Office space
demand may see
sharp fall

SAMANTAK DAS, JLL India’s
chief economist and head of
research, told FE demand was
high last year at a record 46.5
msf whereas the supply was
50.9 msf.“We don’texpect tosee
thatkind of demand foranother
three years as per our under-
standing today,’ Das said,
adding transactions for office
spacewill likely fallin 2020.

Knight Frank India’s
national director (occupier ser-
vices) Viral Desai pointed out
that in 2008-09, at the time of
the global financial crisis, the
absorption fell by 34%in 2010
from around 32 msf in 2009
and bounced back to 30 msfin
2011.

“Around 70% of world’s
working populationhasbeenat
minimal business activity for
thelast 2 months.This may con-
tinueforanotherquarteratleast
so we expect a contraction of
demand,” Desai said.

Desai also pointed out
vacancies are few and supply is
limited till 2022. “Grade-A
assets will be resilient to correc-
tions in rents at least for the

social distancing by regulat-
ingtrucks movement through
coupon system while sanitiz-
ing the premises regularly.

The local administration
has confirmed 17 positive
cases of Covid 19 in Azadpur
mandi while 43 traders and
employees have been quaran-
tined. About 80% of the total
retailarrivals of fruitsand veg-
etables in Delhi are routed via
Azadpurmandi.Asmanyas 28
shops have been sealed inside
themandi.Asaresult,thedaily
arrivals have fallen to about
5,000 tonne on May 2 from
7000-8,000 tonne immedi-
ately after lockdown was
announced in March, mandi
officialssaid.Accordingto con-
sumer affairs ministry data,
retail prices of onion, tomato
and potato have reduced toRs
30-31/kg as on April 30 from
Rs 38-39/kg on April 1 in
Delhi. In the same period the
allIndiaaverageretail prices of
potato and tomato were at Rs
20/kg while onion fell to Rs
20/kgfromRs 30/kg.

Data across mandis show
only 4.67 lakh tonne of onion
crop arrived during March,

April-Tune period.“Tenants may
re-negotiate terms but a signif-
icant drop in rentals is unlikely,
given possible delays in con-
struction,” Desai said.

JLL's Das observed thatwhile
landlords may not be under too
much pressure yet to lower
rents, businesses are trying to
recalibrate their cash flows and
could re-negotiate the terms
asking for a three-month holi-
dayorarevenue-sharingmodel.

Panel opposes
minimum wage
cap move

IF THE Centre’s proposal is
implemented,itwould havealso
putacheckon such migrations,
asthewide differencesinwages
among states is often behind
movement of people form one
state to another. Of course, the
actual wages in some states are
even higher than minimum
wages set by governments, so
the lure of wage differential
would nothave completely gone
away.

“Asregards drawing of wages
notexceedingtheamountnoti-
fied by the central government
fromtimetotimerelatingtothe
inter-state migrant workers,
some stakeholders, particularly
the state government of Kerala
suggested that after the word
'central government, the word
'appropriate government'and
after the word 'time to time'the
word 'whichever is higher' may
be inserted. The (Labour) min-
istry's response that "the provi-
sion has been kept for the pur-
pose of uniformity" does not
convince the committee
because if the suggestion (of
states like Kerala) is incorpo-
rateditwouldimplythat higher
wages,as may be notified either
bythe centralgovernment orby
the state government,would be
paid to the inter-state migrant
workers,’the standing commit-
tee said in its report submitted
to Lok Sabha.

The standing committee’s
views are not binding on the
Centre, but may still carry con-
siderableweightasseveral state
governmentsalsohold thesame
view.

The parliamentary panel,
headed by BJD MP Bhartruhari
Mabhtab, also proposed that a
separate chapter be included in

against12.11]akhtonneinthe
year-ago period. Similarly,
arrivals of potato and tomato
inMarchwere 6.55 lakhtonne
and 1.7 lakh tonne, respec-
tively,against 12.34lakh tonne
and 2.11 lakh tonne, in the
same month last year.In April,
the arrivals of onion and
tomatowerenearlyatthesame
level as in the previous month
levels while there was drop of
nearly 30% (m-o-m) in potato
suppliesasrecorded inmandis.

“The government should
think about future as the
current restriction has
reduced demand for fruits
and vegetables. As a result,
many farmers have decided
to leave the field vacant
which will impact the sup-
plies in July since they used
to take one vegetable crop
between rabi harvest and
kharif sowing (1.5-2 months
duration). There should be
some compensation for
these vegetable growerswho
have not been able to sell
their produce due to lack of
demand,” said Pushpendra
Singh, president of Kisan
Shakti Sangh.

the code for migrantworkers,as
against the proposal of merging
the sections related to them
with those for contract workers,
to have greater clarity on the
healthand safetyaspectsof such
workers.

As per the data collected by
the government,around 23 lakh
migrant workers are now
stranded at different places in
the country, in various relief
camps organised by state gov-
ernment authorities or by their
employers orinlocalitieswhere
theyare generally clustered. Last
week, the centrestarted running
special trains to transport these
workers back to theirrespective
statesand thousands of workers
have already boarded such
trains in Telangana and Kerala.

India’s strictlockdown mea-
sures,suchassevering transport
links, have taken a toll on the
nation’s estimated 100 million
migrant workers, triggering an
exodus from cities where they
worked in garment factories,
building sites and brick kilns,
Reutersreported recently. Obvi-
ously, inter-state migration has
riseninrecentyears.Thedataon
migration by last residence in
Indiaas per Census 2001 shows
that the total number of
migrants has been 314 million.
Out of these migrants by last
residence, 268 million (85%)
has been intra-state migrants,
those who migrated from one
areofthestatetoanother.Some
41 million (13%) were inter-
state migrants and 5.1 million
(1.6%) migrated from outside
of the country.

The Inter-state Migrant
Workmen (Regulation and
Employmentand Conditions of
Service) Act, 1979, to be sub-
sumed with OSH Code, seeks to
entitle a migrant worker to get
no less than the amount the
Centre fixes under Minimum
Wages Act of 1948 as wages for
their works. The minimum
wages, as notified by the Centre
in October 2019, for unskilled
agricultural worker and indus-
trial workers are now ¥347/day
and %403 /day, respectively.

Inthe draft Bill, tabled in the
Lok Sabha in July 2019, the
labourministryhas proposed to
broaden the definition of
migrant workers to include
those who are employed by the
employers other than just con-
tractors as at present, but said

o

.| Date of E-auction

As set out in the Process Document.

=]

Subject matter of auction process

(a) Acquisition of the Corporate Debtor as a going concern;
(b) Acquisition of the Corporate Debtor’s business(es) as a
going concern; (c) Shares held by the Corporate debtor in
various entities; (d) Immovable fixed assets of the Corporate
debtor; (e) Other tangible assets of the Corporate debtor,
including plant, machinery, equipment, furniture, inventory,
stores & spares, art and artefacts, vehicles, etc., whether on
anindividual basis or as a block of assets.

Paragraph number (b) to (e) are hereinafter collectively
referred to as “Assets’. Preference shall be given to the
bidder submitting bid for the Corporate Debtor as a going
concern and maximizing the value for the Corporate
Debtor/stakeholders. In the absence of a bid submitted for
acquisition of the Corporate Debtor as a going concern or in
the absence of an acceptable bid for acquisition of the
Corporate Debtor as a going concern, the successful bidder(s)
for each Asset shall be finalized by the liquidator, based on
the highestfinancial proposal submitted by the bidders.

| Manner of obtaining the process document

The process document can be obtained from the website
of Corporate Debtor http://www.su-kamliquidation.com/

™)

Manner of submitting bid

As set out in the Process Document. The prospective
bidders desirous of conducting a diligence shall be given
access to relevantinformation through a virtual data room or
such other mode as intimated by the Liquidator. Such access
toinformation for diligence shall be subject to execution of
the confidentiality undertaking in favour of the liquidator.
The format of the confidentiality undertaking can be obtained
fromthe Process Document.

o

\Mode of sale

The mode of sale is open e-auction where bidders can view
other competitive bids from other bidders during the open
window. The sale shall be on an ‘as is where is’ and “as is
what is" basis without any representation, warranty or
indemnity by the Corporate Debtor or the liquidator.

amend and/or annul this announcement.

Date: 4th May 2020
Place: Noida

Note: (a) Nothing contained herein shall constitute a binding offer or a commitment to sell the Corporate
Debtoras agoing concern or any of its Assets. (b) Bidders must note that the aforementioned auction process
is being conducted in accordance with the Insolvency and Bankruptcy Code, 2016 (“Code”) and the relevant
regulations thereunder and the Process Document. (c) The Liquidator shall in no event be responsible
towards any costs incurred by any of the interested applicants participating in the process conducted by the
Liquidator. (d) The liquidator reserves the right, without giving reasons, at any time and in any respect, to

Raj Kumar Ralhan

Insolvency Professional Regn. No.: IBBI/IPA-001/IP-P00981/2017-2018/11614

Liquidator of Sukam Power Systems Limited

Address: Flat No. 801, Tower 01, Kalypso Court, Sector 128,
Jaypee Greens Wish Town, Noida, Gautam Buddh Nagar, Uttar Pradesh.

Email-id: rajkumarralhan@gmail.com

NOTICE

Acceptance of transactions at Official Points of Acceptance(s) of Axis Asset Management Company Limited (Axis AMC):

transaction requests.

Place : Mumbai
Date : May 03,2020
No. :07/2020-21

Investors are requested to kindly take note of the above.

This is further to notice dated March 22, 2020 issued by Axis Asset Management Company Limited. Investors / Unitholders are
hereby informed that transactions in schemes of Axis Mutual Fund can be submitted at Official Points of Acceptance (OPA)
listed on website (www.axismf.com) from May 4, 2020 during specified business hours. Investors / unitholders are advised to
refer to the website of Axis Mutual Fund (www.axismf.com) for list of OPAs and changes thereto.

Investors are further encouraged to use online transaction facilities like website www.axismf.com / mobile application
(Easy App) / Easy Call facility / KFinKart mobile application / MFU website / various digital platforms /apps etc. to submit their

For Axis Asset Management Company Limited
(CIN - U65991MH2009PLC189558)
(Investment Manager to Axis Mutual Fund)

Managing Director & Chief Executive Officer

Sd/-
Chandresh Kumar Nigam

Statutory Details: Axis Mutual Fund has been established as a Trust under the Indian Trusts Act, 1882, sponsored by Axis Bank Ltd. (liability
restricted to% 1 Lakh). Trustee: Axis Mutual Fund Trustee Limited Investment Manager: Axis Asset Management Company Limited (the AMC)
Risk Factors: Axis Bank Ltd. is not liable or responsible for any loss or shortfall resulting from the operation of the schemes. Mutual Fund
investments are subject to market risks, read all scheme related documents carefully.

I‘AXIS MUTUAL FUND

Axis House, First Floor, C2, Wadia International Centre, Pandurang Budhkar Marg, Worli, Mumbai - 400 025, India.
TEL:(022) 4325-5161, FAX:(022) 4325-5199, EMAIL : customerservice@axismf.com, WEBSITE : www.axismf.com,
EASYCALL : 1800221 322 ADDITIONAL CONTACT NUMBER : 8108622211

one would not fall in the cate-
gory of migrant workers if she
draws a higher wage than the
amount notified by the Centre
from time totime.

The Minimum Wages Act,
1948, empowers the Central
and state governments to fix
and revise the minimum rates
of wages payable to workers in
scheduled employments.Under
the Act, the Centre fixes mini-
mum wages for 45 scheduled
employments in the central
sphere such as the establish-
ments under the authority of
central government, railway
administrations, mines, oil-
fieldsand major ports. Employ-
mentsotherthanthescheduled
employment for Central Sphere
come under the purview of the
state government and accord-
ingly state government wages
are applicable in around 385
such employments. Since the
respective state governments
arealsoempowered toindepen-
dentlyfix minimumwages, dis-
parities between wages in
neighbouring states are com-
mon.

At present, there are more
than 2,000 rates of minimum
wages prevalent in the country
fixed by both the Centreand the
Statesand theratesvaryaccord-
ing to the nature of work and
skill levels. (States are free to fix
minimum wages above those
notified by the Centre for intra-
state workers). The minimum
wage for construction workers,
for example, is around
%410/day in Uttar Pradesh,
while the sameisintherange of
%730-940/dayin Kerala.

The labour code on wages,
already passed inboth houses of
Parliament, proposes making
minimum wage a statutory
right for all workers. The code
seeks to empower the Centre to
set benchmark minimum
wages for different regions
across the country. The labour
ministry, however, is yet to for
notifythe minimumwagerates.

Market reliance:
Govt in a fix over
raising H1
borrowing target

Fiscal deficit will shoot up
sharply from the FY21 target of
3.59% of GDP, a source told FE.
Just the tax shortfall in FY21 is
expected to be at least 32 lakh
crore,or 1% of GDP.

The Centre has already
decided to front-load expendi-
ture, having pegged its gross
market borrowing for the first
halfat 62.6% — or ¥4.88 lakh
crore — of the FY21 budgeted
target of ¥7.81akh crore,includ-
ing the repayment of loans. Net
market borrowing for FY21 is
peggedat I5.36 lakh crore.

There is an apprehension
thatif the Centre raises its bor-
rowing at the moment, it will
crowd out the market that is
increasingly turning risk-
averseand furtherdrive up the
cost of funds for cash-starved
stateswho are at the forefront
of battling the pandemic, said
the source. While Opposition
leaders like former finance
minister PChidambaram have
suggested that the centre bor-
row at cheaper rates (because
it can) and on-lend to states to
help them tide over liquidity
constraints, a decision on any
such proposal is yet to be
made.

Assuch,onApril 7,inthefirst
instance of the auction for state
development loans (SDL) this
fiscal, nine states had to issue
10-yearbondsatyields between
7.80%to 8%.Investors soughta
spread of 140-160 basis points
above the central government
bondyield of 6.4% forthe same
tenure. Kerala, which offered
15-year securities to raise
1,930 crore, would pay as
muchas 8.96%,thehighestrate
byany state.While theyields for
some states have since eased,
these are still too high for com-
fort.

While the combined fiscal
deficit of states in FY20 is seen
at breaching the 2.6% (of GDP)
target, several states are now
asking for the FRBM forbear-
ance in FY21 to raise the deficit
toeven 5%.

Therefore, a section of the
central government believes
thatanydecision tohike market
borrowing can be taken around
August or September, based on
a more precise assessment of
thespendingrequirementsand
revenue inflows, and the bor-
rowing for the second half may
beaccordingly calibrated.

Anymove to resort to deficit
financing by getting the central
bank to print more money will
be finalised only around Octo-
ber-November, when the gov-
ernment reassesses its finances
fortherevised estimates forthis
year’s Budget.

Moreover, while the central

government may alwayslookat
raising its reliance on the
National Small Savings Fund
(NSSF)window, in syncwith the
trend in recent years, there is a
fear that, given the current
income loss, many people will
tend to withdraw more from
small savings fund, shrinking
thenetkitty.The NSSFisalready
projected to finance as much as
30.1% ofthedeficitin FY21,not
farfromtherecord 31.3%inthe
last fiscal.

The source said, given these
issues, the Centreis considering
other routes of financing,
includingborrowing frommul-
tilateral institutions like the
International Monetary Fund
(IMF), World Bank, New Devel-
opment Bank (NDB) and Asian
Development Bank (ADB), more
aggressively. ~ ADB has
announced thatitwould extend
assistance worth $2.2 billion to
India to help it fight the pan-
demic. Recently, finance minis-
ter Nirmala Sitharaman
impressed on the NDB to
enhance its emergency financ-
ing facility.“(NDB) has financial
capacity to enhance the emer-
gency facility up to $10 billion
for price-related assistance.
Therefore,based onthe demand
from member-countries, this
facility should beenhanced,’she
said.

Online Express
Adda: Key Covid
strategist, AIIMS
chief Guleria is
guest today

“We have to be very aggres-
siveintryingtomaintain thisby
containing the spread in a geo-
graphical area rather than
allowing it to spread,” he had
said.

Given the constraints of
publichealthcareinfrastructure
in India, Dr Guleria had said,
“.thestrategyforhavingalock-
down is essential so that we are
able to contain the widespread
infection and have time to
improve our health resources.To
my mind, the economic cost of
havingahuge outbreakis much
more in terms of both the cost
and the mortality than what we
willlose duringthelockdownin
economicterms.Thatiswhythe
lockdown makes sense, even
though it is causing a lot of
strain on the country’s econ-
omy.”

The Express Adda is a series
of informal interactions organ-
ised by The Indian Express
Group and features thoseat the
centre of change. Among the
recent guestswere Finance Min-
ister Nirmala Sitharaman,Nobel
laureates Abhijit Banerjee and
Esther Duflo, Chief Economic
Advisor Krishnamurthy Subra-
manian, former UK Deputy
Prime Minister Nick Clegg and
cancer specialist and Pulitzer
Prize-winning author Dr Sid-
dhartha Mukherjee. Last week,
the Adda moved online with Dr
Arvind Subramanian, former
Chief EconomicAdviserand Vis-
iting Lecturer at Harvard
Kennedy School as the first e-
Addaguest.

Moratorium:
Banks may give
NBFCs a break

THE REGULATOR clarified this
after Indian Banks’ Association
(IBA)reached out toit.At thelast
meeting of IBAheld on April 18,
no consensus emerged on
granting moratoriumto NBFCs.
While Bank of India, Bank of
Barodaand Indian Bankwerein
favour of giving moratorium
relief to NBFCs, State Bank of
India (SBI) had continued to
maintain the stance of not pro-
viding moratorium, as per
sources.

PM holds key
meeting on steps
for financial

sector

“PM ALSO discussed ways and
means to ensure financial sta-
bility in the wake of COVID-19
and measures taken to enable
businesses to recover quickly
from the impacts,” according
to the statement.

Modi also pointed out the
need to generate gainful
employment opportunities by
helping businesses overcome
difficulties. He stressed the
need to expedite work on new
infrastructure projects to
make up for the time lost due
to the lockdown following
Covid-19 outbreak.Hewanted
the projects taken up underthe
National Infrastructure
Pipeline (NIP) be reviewed at
the highest level frequently so
as to avoid time delays and
enable job creation.
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Odisha may slash Kalia aid,
merge scheme with PM-Kisan

PRABHUDATTA MISHRA
New Delhi, May 3

THE ODISHA GOVERN-
MENT'S direct benefit transfer
(DBT) scheme for farmers,
Kalia, which was announced a
few months before the Assem-
bly elections last year, may be
curtailed and subsumed in the
PM-Kisan scheme run by the
Centre.

The idea is to cut the Kalia
support to each farmer to
%4,000/year from
%10,000/year as conceived
earlier. Under the PM Kisan
scheme, a farmer is entitled to
receivea sumof 36,000 ayear.

“When the Kalia scheme
was rolled out in January
2019, the Centre did not have
the PM-Kisan scheme. Now
that PM-Kisan has already cov-
ered more than 36 lakh farm-
ers of Odisha, there is no harm
in reducing the entitlement
under Kalia as the objective is
to provide each farmer
%10,000/year,” a senior state
government official said.

The state is considering to
transfer 4,000 to each farmer
in two equal installments in a
year, the official added.

“Since the state has bud-

geted about 4,500 crore for
other schemes in agriculture,
dairy and fisheries for this fis-
cal, some of which are critical
to get Centre’s 60% share in

such schemes, the Kalia
scheme has to be pruned,”’said
the official.

However, the state thinks
the Centre would do well to
curtail the existing schemes
and pave the way for univer-
sal basic income support
(UBIC).

So far, 43 lakh farmers and
landless labours have been dis-

bursed 5,115 crore in two in-
stalments under the Kalia
scheme.Though the state bud-
get hasallocated 33,195 crore
under the scheme for FY21,
the actual outgo may be about
32,000 crore only after the
proposed reduction of disbur-
sal amount to ¥2,000/season,
if 50 lakh farmers, share crop-
persand landless labourers are
covered this year.

Under the Kalia scheme
(2019-2021), as originally
conceived, all eligible farm-
ers/share cropperswere to get

The idea is to cut the Kalia
support to each farmer to
%4,000/year from
%10,000/year as
conceived earlier. Under
the PM-Kisan scheme, a
farmer is entitled to
receive a sum of
6,000 a year
|

5,000 each before the start of
each kharif and rabi season
while landless farm labourer
will receive ¥12,500 each in 3
installments over 3 years. In
May last year, the state had ex-
panded it to 50 lakh farmers
(including share croppers) and
25 lakh landless labourers
from a total 50 lakh beneficia-
ries, including 30 lakh small
and marginal farmers.
Besides providing interest-
free crop loan of up to ¥50,000
to farmers, the state has allo-
cated substantial amount
from the agriculture budget
on irrigation with a target to
bring in additional 1.84 lakh
hectares during 2020-21.
Around 29% of Odisha's 4.5
million hectare net sown area
hasassured irrigation,whereas
the all-India average is 49%.

HC allows HDFC Bank to deduct Indiabulls'
loan instalment from fixed deposit

FE BUREAU
Mumbai, May 3

THE DELHI HIGH Court,in an
interim order on May 1, has al-
lowed HDFC Bank to deduct ¥90
crore as a loan instalment from
Indiabulls Housing Finance
(THF)fixed depositwhich it holds
as security.

Indiabulls had earlier filed a
writ petition at Delhi HC to re-
strain HDFC Bank from recover-
ing any loan amount during the
moratorium period imposed by

Reserve Bank of India (RBI). The
banking regulatorhad,on March
27,announced amoratoriumon
term loan instalments for three
months from March 1,2020.
However, several banks have not
granta moratorium to NBFCs.
The company spokesperson
for IHF said,"We had filed a writ
petition seeking clarity as to
whether moratorium istobe ex-
tended to NBFCs ornotand since
aprincipal payment of 90 crore
was due to HDFC Bankitwas op-
portune to seek this clarifica-

The company
spokesperson for IHF
said, "We had filed a writ
petition seeking clarity
as to whether
moratorium is to be
extended to NBFCs or
not. Since a principal
payment of 90 crore
was due to HDFC Bank, it
was opportune to seek
this clarification.”
|

tion." The company continue to
maintain a strong liquidity
buffer but at the same time
would not like to dip into the
same, so have sought clarity
from RBIsince banksare unsure
whether moratoriumistobe ex-
tended ornot, Indiabulls further
said in an email reply to FE.

The court has asked HDFC
Bank to obtain instructions on
the applicability of RBI circular
on moratorium to Indiabulls
Housing Finance in the next
hearing.

'Biz activities significantly hit; recovery may take over a year'

THE LOCKDOWN HAS
brought economicactivitytoa
grinding halt, CII said on Sun-
day, citing findings from its
CEOs survey, which indicated

that 65% of the firms expect
revenues to fall more than
40% in April-June quarter.
The survey results reveal
that the country may experi-

encea protracted slowdown in
economic activity, as 45% of
the CEOs polled feel it will take
over a year to achieve eco-
nomicnormalcy once the lock-

down ends. The snap poll saw
the participation of more than
300 CEOs, of which nearly
two-thirds  belonged to
MSMEs. —PTI
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#AUfightsCOVID

During these difficult times AU Bank is
committed to propelling the wheels of economy
with continuous efforts to contribute to nation
building. As an essential service provider, we are
here to keep the trust of our patrons and rebuild
the faith of our community at large.

Audited Financial Results for the quarter and year ended March 31, 2020

CRISIL @ INDIA RATINGS o ICRA e CARE

AU Small Finance Bank Limited
(CIN: L36911RJ1996PLCO11381)

Registered Office:- 19-A, Dhuleshwar Garden, Ajmer Road, Jaipur 302001, Rajasthan (INDIA)

Tel : +91-141-4110060, Fax No : +91- 141-4110090 Website : www.aubank.in

Particulars

Quarter ended
March 31, 2019
(Audited)
(Refer Note 3)

Quarter ended
March 31, 2020

(Audited)
(Refer Note 3)

Year ended
March 31, 2020

R in Lakhs)

Year ended
March 019

(Audited) (Audlted)

1 Total Income from Operations 1,36,659.71 1,00,744.01 4,99,197.63 3,41,103.98
Net Profit for the period (before Tax, Exceptional and

2 Extraordinary items) 16,521.44 17,644.47 91,397.52 58,013.00
Net Profit for the period before tax (after Exceptional

3 and Extraordinary items) 16,521.44 17,644.47 91,397.52 58,013.00
Net Profit for the period after tax (after Exceptional

4 and Extraordinary items) 12,232.37 11,823.61 67,478.45 38,180.68
Total Comprehensive Income for the period

8 [Comprising Profit / (Loss) for the period (after tax) Refer Note 2 Refer Note 2 Refer Note 2 Refer Note 2
and Other Comprehensive Income (after tax)]

6 Equity Share Capital 30,412.33 29,235.75 30,412.33 29,235.75

7 Reserves (excluding Revaluation Reserve) 4,07,268.78 2,87,053.34 4,07,268.78 2,87,05334
Earnings Per Share (of Rs. 10/- each)
(for continuing and discontinued operations) -

3 ((before and after exceptional item) (not annualised))
1. Basic: 4.03 4.05 2278 13.16
2. Diluted: 397 398 2232 12.90

Notes:

(i) The above is an extract of the detailed format of quarter and year ended Financial Results filed with the Stock Exchanges under Regulation
33 of the SEBI (Listing Obligation and Disclosure Requirements) Regulations, 2015. The full format of the quarter and year ended Financial
Results are available on the websites of the Stock Exchange, www.nseindia.com and www.bseindia.com and of the Bank www.aubank.in.

(i) Information related to the total comprehensive income and other comprehensive income are not furnished as Ind AS is not yet made

applicable to Bank.

(iii) The figures of the last quarter in each of the year are balancing figures between audited figures in respect of full financial year and the
unaudited published year to date figures up to the third quarter of the respective financial year.

Date : May 2, 2020
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ﬂlCICI Home Finance

ICICI Home Finance Company Limited
Registered Office : ICICI Bank Towers, Bandra-Kurla Complex, Bandra (E), Mumbai-400 051.
Corporate Office: ICICI HFC Tower, J. B. Nagar, Andheri-Kurla Road, Andheri (E) Mumbai 400059.
CIN : U65922MH1999PLC120106, Website: www.icicihfc.com, E-mail: secretarial@icicihfc.com

Audited financial results for the year ended March 31, 2020

( T in million )
Year to date figures| Previous
for the year ended | accounting year
Particulars March 31,2020 March 31, 2019
Audited |  Audited
1. Total Income from Operations 16,698.9 11,601.5
2. Net Profit /(Loss) for the period  (before Tax, Exceptional and/or
Extraordinary items) 258.9 630.9
3. Net Profit /(Loss) for the period before tax (after Exceptional and/
or Extraordinary items) 258.9 630.9
4. Net Profit /(Loss) for the period after tax (after Exceptional and/or
Extraordinary items) 2.8 440.9
5. Total Comprehensive Income for the period [Comprising Profit /
(Loss) for the period (after tax) and Other Comprehensive Income
(after tax)] (136.9) (276.1)
6. Paid up equity share capital 10,987.5 10,987.5
7. Reserves (excluding revaluation reserve) 5,690.3 5,840.7
8. Net worth 16,677.8 16,828.2
9. Paid up Debt Capital /Outstanding Debt 128,656.5 | 118,434.6
10. Earnings Per Share (of ¥10/-each)(for continuing and discontinued
operations)
1. Basic: 0.00 0.40
2. Diluted: 0.00 0.40
Notes:

1. The above is an extract of the detailed format of annual financial results filed with the BSE Limited
under Regulation 52 of the SEBI (Listing and Other Disclosure Requirements) Regulations, 2015. The
full format of the annual financial results is available on the websites of the BSE Limited and the
Company.

The above financial results have been approved by the Board of Directors at its meeting held on May 2,

2020 after review by the Audit and Risk Management Committee.

As the Company operates in a single business segment, segment-wise reporting is not applicable.

During the period ended March 31, 2020, the Company had not received any complaint from its

NCD/Bond investors and there is no investor complaint pending for redressal at the beginning and at
the end of the above period. The shares of the Company are not listed at the stock exchange.

. Creditrating and change in credit rating as on March 31, 2020 - The Company has a standalone issuer
credit rating of [ICRAJAAA(Stable) by ICRA. All instrument wise credit ratings by leading rating
agencies are as follows:

~

~w

o

Instrument CRISIL ICRA CARE
Fixed Deposit FAAA/Stable MAAA(Stable) CARE AAA(FD); Stable
Senior Bonds Non-Convertible CRISIL e ICRAJAAA(Stable) CARE AAA: Stable
Debentures
Subordinate Bonds - [ICRAJAAA(Stable) CARE AAA; Stable
Market Linked Debentures CRISIL PP-MLD AAAr/Stable - CARE PP-MLD AAA; Stable
Commercial Paper - [ICRAJAT+ CARE A1+
Long Terms Bank Facilities [ICRAJAAA(Stable) -

6. Asset cover available: Not applicable as the Company doesn’t have any secured NCDs outstanding
as at March 31, 2020.

7. Key Ratios:
Particular As at March 31, 2020 As at March 31, 2018
Debt — Equity Ratio 1.1 1.04
Net worth (% in millions) 16,677.8 16.828.2

8. All Paymentof interest / repayment of principal of NCDs/Bonds have been made on time and there is no
pending dues thereof. Details of due dates of payment of interest & repayment of principal / maturity of
NCDs due in the previous 6 months are given below:
i.NCD/Bond details where principal/maturity

repayments were made between October
1,2019 toMarch 31, 2020:

ii. NCD/Bond details where interest payments
made between October 1, 2019 to March 31,

Sr. | NCD Series 18I Due Dates Sr. | NCD Series 1SIN Due Dates
1 | HDBNVOST | INEO71G07041 | 25.11.2019 1 | HDBNV091 | INEO71GO7041 | 25.11.2019
2 | HDBNV092 | INEO71G08262 | 25.11.2019 2 | HDBNV092 | INEO71G08262 | 25.11.2019
3 | HDBFEB183 | INE071G08924 | 26.02.2020 3 | HDBDEC181 | INEO71G08957 | 24.12.2019

- 4 | HDBFEB183 | INEO71G08324 | 26.02.2020

9. Pursuant to notification issued by Ministry of 5 | HDBMAR182 | INEO7TG08940 | 2003.2020

orporate Affairs on Com| ames( hare Capital - -
nd Debentures) Rules, 2014 dated August 16, 2019, the Company being registered as housing
finance company with National Housing Bank, is not required to create Debenture Redemption
Reserve. However, as per the said rules, the Company, is required to invest or deposit, before April 30
ofthefinancial year, as the case may be, a sum which shall not be less than 15% of the amount of the
Debenturesissued and maturing during the financial year. The Company, although the circular was
issued After April 30, on prudent basis has made the required investment of ¥75.0 million in bank
fixed deposits for its NCDs maturing between December 19, 2019 to March 31, 2020. Further, for
debentures maturing in the year ending March 31, 2021, the Company invested investments ¥706.0
?'\Hion in bank fixed deposits. Creation of Capital Redemption Reserve (CRR) is not applicable to the
ompany.
10.The previous period/ year figures have been regrouped/reclassified wherever necessary to
conformto the current year's presentation. For ICICI Home Finance Company Limited

Anirudh Kamani

Place: Mumbai Managing Director & CEO

Date: May 2, 2020 DIN - 07678378

HOME
MOTILAL OSWAL LOANS

Motilal Oswal Home Finance Limited
(Formerly Aspire Home Finance Corporation Limited)
CIN: U65923MH2013PLC248741
Regd. Office: Motilal Oswal Tower, Rahimtullah Sayani Road,
Opposite Parel S T Depot, Prabhadevi, Mumbai - 400 025, Maharashtra, India.
E-mail: hfquery@motilaloswal.com; Website: www.motilaloswalhf.com;
Tel: +91 22 4718 9999 / 6272 9898; Fax: +91 22 5036 2365

NOTICE OF SEVENTH ANNUAL GENERAL MEETING
Notice is hereby given that:
A) ANNUAL GENERAL MEETING:
The Seventh Annual General Meeting (“AGM”) of the Members of Motilal Oswal
Home Finance Limited (“the Company”) is scheduled to be held on Tuesday, May 26,
2020 at 4.00 p.m. at Motilal Oswal Tower, Rahimtullah Sayani Road, Opposite Parel
ST Depot, Prabhadevi, Mumbai - 400 025, to transact the businesses as set out in
the Notice of the AGM.
The Notice of the AGM along with the Annual Report for FY 2019-20 have been sent
to the Members in electronic form to the Email IDs registered with their Depository
Participants (in case of electronic shareholding) / the Company (in case of physical
shareholding). Due to COVID 19 pandemic, the Company has dispatched Notice of
AGM along with the Annual Report in electronic form only and is also made available
on website of the Company at www.motilaloswalhf.com and website of Link Intime
India Private Limited ("LIIPL") at https://instavote.linkintime.co.in. For Members whose
Email IDs are not registered, physical copy of the Notice along with the Annual Report
will be sent, if requested by the shareholder, by permitted mode once the pandemic is
under control. The copies of the aforesaid documents are available for inspection at the
Registered Office of the Company on all the working days, except Saturdays, Sundays,
public holidays and any other day on which restriction is imposed by the Government,
between 11.00 a.m. and 1.00 p.m., upto the date of the AGM.

B) REMOTE E-VOTING:
In compliance with the provisions of the Section 108 of the Companies Act, 2013
(“the Act”) read with the Rules made thereunder and other applicable provisions
of the Act, Secretarial Standard on General Meetings (“SS-2") (as amended
from time to time), the Company has also provided the facility to the Members to
cast their votes on the resolutions set out in the Notice of the AGM, by Remote
e-voting (e-voting from a place other than venue of the Meeting) facility. Necessary
arrangements have been made by the Company with LIIPL to facilitate Remote
e-voting. The instructions for Remote e-voting are given in the Notice of the AGM. The
details are given hereunder:

o The Member whose name appears on the Register of Members / Beneficial Owners
maintained by the Depositories as on cut-off date i.e. Tuesday, May 19, 2020 will
only be considered for the purpose of Remote e-voting or voting at the AGM through
Ballot Paper. Person(s) who is not Member as on record date should treat the Notice
of the AGM for information purpose only.

e The Remote e-voting facility commences on Saturday, May 23, 2020 at 9:30 a.m.
(IST) and ends on Monday, May 25, 2020 at 5:00 p.m. (IST). The Remote e-voting
shall be disabled by LIIPL after aforesaid period.

o Any person who becomes a Member of the Company after dispatch of the Notice
of the AGM and holding shares as of the cut-off date may write to LIIPL on the
e-mail ID i.e. enotices@linkintime.co.in requesting for the User ID and password.
If the Member is already registered with LIIPL for e-voting, the Member can use
the existing User ID and password for casting their vote through Remote e-voting.
The detailed procedure pertaining to the User ID and Password is also provided in
the Notice of the AGM.

e The Members attending the AGM should note that those who are entitled to vote
but have not exercised their right to vote by Remote e-voting, may vote at the
AGM through Ballot Paper on the resolutions set out in the Notice of the AGM. The
Members who have exercised their right to vote by Remote e-voting may attend
the AGM but shall not vote at the AGM.

o In the event of any grievance relating to Remote e-voting, the Members may contact
the following:

Mr. Shailesh Mhatre, Associate - Technology Group, LIIPL, C-101, 1 Floor, 247
Park, Lal Bahadur Shastri Marg, Vikhroli (West), Mumbai - 400 083,
E-mail: enotices@linkintime.co.in, Helpdesk: 022 4918 6000.

For Motilal Oswal Home Finance Limited
(Formerly Aspire Home Finance Corporation Limited)

Sd/-

Ritin Mawani

Place: Mumbai Company Secretary & Compliance Officer
Date: May 3, 2020 ACS: 50900
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frastructure ==

—Anand Rathi

Sluggishness in economic activity was evident in
FY20, with all segments, save mining (up ~39% y-y)
recording lower project announcements. Awarding
iwas down ~38% y-y to ~%2 trn. FY20 awarding also
lagged the past-five-year average of ~Z3 trn

DRAFT ELECTRICITY (AMENDMENT) BILL 2020

Proposals brighten outlook for sector

While the draft Bill which
seeks to increase private
participation and address
key issues has been
welcomed by industry,
more clarity is needed on
some of its provisions

ANUPAM CHATTERIJEE

THE DRAFT ELECTRICITY (Amendment)
Bill 2020, unveiled last month by the Min-
istry of Power, has been welcomed by power
distribution companies even as they await
more clarityon theimplementation of some
of its provisions. Experts hold that by side-
stepping contentious issues and focussing
oncritical concernsimpacting the sector, the
governmenthashelped the prospects of the
Bill being passed by Parliament soon.
Thisisimportant because two draft ver-
sions of amendments to the Electricity Act
0f 2003 floated by the Union power ministry
in 2014 and 2018 failed tobecome law.The
amendments have been framed keeping in
mind the “few critical issues which have
weakened commercial and investment
activitiesin the electricity sectorand need to
be addressed immediately to ensure sus-
tainable growth of the country”,the govern-
ment said while unveiling the proposals.
“These amendments were essential

Infra development
vital to growth, says
NIP task force report

DESCRIBING INFRASTRUCTURE
DEVELOPMENT as an enabler for
growth, a finance ministry-constituted
task force has observed that creating
new and upgrading existing
infrastructure projects with ¥111 trn of
investment will be key to raising India's
competitiveness and makingita §$5-trn
economy by 2025.It will especially be
critical for the success of the Make in
India programme, as manufacturing
competitiveness is hinged on
infrastructure, said the final report of
the task force, submitted to Finance
Minister Nirmala Sitharaman on
Wednesday. The report further said that
supply additions through
infrastructure development would
boost short-term as well as the
potential rate of GDP growth. The task
force to draw up the National
Infrastructure Pipeline (NIP), headed by
Economic Affairs Secretary Atanu
Chakraborty, projected total
infrastructure investment of 111 trn
from 2019-20to0 2024-25.

Average spot power price
hitslowofI2.36 aunit

AVERAGE SPOT POWER price has
remained as lowas ¥2.36 per unit on the
Indian Energy Exchange (IEX) during the
lockdown period.The IEX has witnessed
heightened activityamong discoms since
the beginning of the lockdown, according
toastatement by the Exchange. It stated
thatwith a decline in peak demand of
almost 25%, the exchange has witnessed
high sell-side liquidity,at almost 2.7
times the demand side,which is helping
keep the price in the market under check.
The average price in the IEX day-ahead
market had been aslowas 32.36 per unit
during the March 24-April 20 period, the
statement added.

4 slurry pipeline projects
worth I8k cr to be executed

THE MINISTRY OF Steel has identified
four slurry pipeline projects worth over
8,000 crore to be implemented over
financialyears 2020-2025, the task
force to draw up the National
Infrastructure Pipeline (NIP) has said in
itsreport.Three projects worth 35,441 cr
are to beimplemented through the
public-private partnership (PPP) route,
while one project worth 32,784 crore is
to be executed under the EPC mode.

g}

since theelectricity sectorhasbeen evolving
with increasing non-government invest-
ments and structural changes throughout
the value chain,” ICICI Securities has said in
arecentnote.

Experts agree that 'doability' has guided
the scope of the amendments that the gov-
ernment has proposed, with reforms
included in the earlier draft that evoked
opposition havingbeen dropped.Totakeone
example, the provision forseparation of ‘car-
riage and content’,whichwould have segre-
gated the business of operating local trans-

These are tough times for businesses of all
sizes, and especially startups for whom it
could take six to nine months to get things
back on track. Cash flows will be tight and
theymay also experiencedelay inthe invest-
ment cycle, but this is a temporary phase,
says Bhaskar Majumdar, managing part-
ner, Unicorn India Ventures (UIV), a Mum-
bai-based fundhouse. “Overall, digital busi-
nesses will get a fillip,” he tells Sudhir
Chowdhary as he shares his understand-
ingonthe Covid-19impact on startups and
howthey canget VC funding in these turbu-
lent times. Excerpts:

How has Covid-19 changed the
startup investment climate?
Theoutbreakhasbroughtabouta
shift in the way businesses func-
tion, consumers behave and
economies grow.On the invest-
ment climate front, investors
have already started changing
their strategy. We would be
moreinterestedin evaluating
business models which are
digitising current processes
focused on problemareaslike
supplychain,affordablemed-
ical services, fintech, e-gam-
ing/e-sports, government
technology. Other investors
would also look at business ideas
wheretechnologyisbeingusedto
take an existing business from
‘hi-touch to hi-tech’, what is

FUND RAISE

Indusface raises $5 million
growth equity capital from
Tata Capital Growth Fund II

FE BUREAU

IN THIS RAPIDLY changing scenario, as
more and more businesses accelerate
digitalisation of their operations viaweb
applications, cloud-based managed
application security solutions like
oursare projected tobein huge demand,”
says Ashish Tandon, founder & CEO of
Indusface.

Recently, this fast-growing applica-
tion security SaaS startup, that helps
businesses protect theirweb and mobile
applications,secured $5 million in fund-
ing from Tata Capital Growth Fund I to
accelerate global customer acquisition
and product innovation plans.“We are
delighted to partnerwithatrusted brand
like the Tata Capital Growth Fund and
look forward to leveraging their global

mission systems from the distribution of
electricity — effectively allowing end-con-
sumerstochoosewhotheywanttobuyelec-
tricity from, similar to the way telecom and
direct-to-hometelevision operatorswork—
isnot present in the new amendment Bill.
“The clausesin the draftamendment Bill
are far more relevant to the times we live in
and the challenges thereof,” says Devtosh
Chaturvedi, managing director, Feedback
Energy Distribution Co (Fedco). His com-
ment needs to be viewed in the context of
the draft amendments pushing for greater

participation of private players in the sector.
TheBill hasintroduced the concept ofa‘dis-
tribution sub-licensee’,whichwould allowa
state-rundiscomtoauthorisea‘distribution
sub-licensee’ to distribute electricity in an
area,without thelatter requiring a separate
licence.Ithasalsoimprovised onthe existing
concept of a ‘distribution franchisee’—
whose functionsare similartothose ofadis-
tribution sub-licensee—and mandated that
such an entity would not need separate
approval from state regulators.

While welcoming the initiative, Ganesh
Srinivasan, CEO, Tata Power Delhi Distribu-
tion Ltd, tells FE, “we are waiting for more
clarity on the revenue and compensation
mechanism envisaged forsub-licenseesand
franchisees. Also, the distinction between
the operational aspects of franchisees and
sub-licensees is not very clearyet””

Among the other major changes pro-
posed are provisions for removal of regula-
tory assets (recoverable discom expenses
which regulators acknowledge as pass-
through costs, but which are not immedi-
atelybuiltinto tariffs),strengthening of pay-
ment security mechanisms and the
incorporation of a separate renewable
energy policy. To address payment-related
disputes, the draft Bill proposes to establish
an Electricity Contract Enforcement
Authority. TPDDL’s Srinivasan holds that
“the exactjurisdiction of the newAuthority
willhavetobeclearlydefined orthereisarisk
of the already complex regulatory process
becoming more tedious”.

DATA MONITOR

Project activity took a serious hit in March

Project announcements shrank by ~36% y-y to ~10.9 trn in FY20.
Investment proposals of ~685 bn for 485 projects announced in Mar'20
were down ~42% y-y, apparently the fallout of Covid-19. In all, 1,885
tenders worth ~2465 bn were floated in Mar'20, down ~48% y-y. At 176 bn
across 223 projects, awarding in Mar'20 was down ~22% y-y.

Mar'20 announcements at ~¥685bn;
down ~42% y/y, ~22% m/m
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Mar'20 awards: At ~%176bn; tender-to-award conversion of ~32%

Tenders floated: ~¥465bn; down
~48% y/y, ~17% m/m
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Source: Projects Today, Anand Rathi Research

Startups

INTERVIEW: BHASKAR MAJUMDAR, Managing Partner, Unicorn India Ventures

Investors have already started
changing their strategy

outreach and expertise in executing our
growth plans rapidly,” he said.

Tata Capital Growth Fund (TCGF) II
invests in companies that can be seg-
mented under three themes—urbanisa-
tion, discrete manufacturingand strate-
gic services. These fast growing
companies benefit from the synergies
and networks that the Tata Group and
the team will provide. TCGF family of
funds have created a niche in terms of
identifying companies that are well-

Our solutions secure
thousands of customer
applications globally by
detecting security risks
and protecting them from
being hacked.

— ASHISH TANDON, FOUNDER &
CEO, INDUSFACE

referred toas‘social distancing tech’ Going
forward,wewill seeless face-to-faceinter-
action, few people in public events and a
paradigm shift in the waywe live our lives
and interact.

What business metrics UIV is paying
attention now?

We hope to continue our track record of
identifying innovative business models
with faster scalability.

We recently reached first close at $12
million of our Fund II which was
announced last year.The total fund size is
%400 croreand it saw participation
from family officesand investors
from first fund.

The metrics is that there

should be a clear path to prof-
itability for the companies. We
are staying away from busi-
nessesthatneed constant cap-
ital to keep the growth engine
going in terms of customer
acquisition. Our focus has
always been on B2B Saa$S and
on B2B digital platforms.

What kind of companies will
VCsnowlookat toinvestin?
The job of VCs is to invest and there is
enoughdrypowderin theecosystem.
However,VCswill takelongerto close
deals, there will a slump in valua-
tions and smaller deal sizes will
happen, especially in the early

Keeping the customers secure and protected

stages. Sectors like healthcare, pharma,
cybersecurity, fitness,edutech, etc., will see
significant growth amidst the crisis as
enterprises will look for platforms which
candigitise interaction. The digitalisation
thread will runrightacross sectorsand col-
laborative platformswhich enabledistrib-
uted working will be in vogue.

What support strategies has UIVimple-
mented so far?

Wehavehad detailed discussionswith our
portfolio to understand their issues and
the support theyexpect from us.Addition-
ally,we have asked them to conserve cash,
cutdownallnon-essential expenses,delay
new productroll-outs,focusonincreasing
the runway and aggressively collect out-
standing payments owed to them.

The government should look at mea-
sures like relaxing GST inflows and out-
flows for startups.The UKgovernment has
given 2,50,000 poundstoall SMEsandare
encouraging banks to extend loans with-
out promoter guarantee. Something like
this canalso be done in India.

What measures should startupsadopt to
weather this storm?

First and foremost, limit your burn and
preserve the cash that you have raised to
seeyouthroughthesetimes. Startups may
considerslashingmanagement salaries or
evenauniformsalary cutacrosstheboard,
or working on a four-day workweek that
will save 20% salary costs. This may limit
layoffs,atleast in the short term.

Startups should take a relook at exist-
ingbusinessroles,asremoteworkingisthe
only option during the lockdown. For
example, role of head of talent can be
shifted tohead of remote experience. Star-
tups need to adapt their core business
models to the current situation.

positioned to redefine or create large
new markets, with notable investments
such as Star Health & Allied Insurance,
Sai Life Sciencesand Home First Finance
Company, to name a few. Post the trans-
action,Pramod Ahuja, partner, Tata Cap-
ital Growth Fund, will join the Indusface
board of directors.

Akhil Awasthi, managing partner,
Tata Capital Growth Fund, said, “We
believe that the cyber security market
will continue to see significant growth as
securing digital assets becomesa priority
with the increased salience of digital
business processes.”

Indusface solutions secure thou-
sands of customer applications globally
by detecting security risks and protect-
ing them from being hacked.At the heart
of the Indusface solution isa cloud based
security platform built using its propri-
etary Web Application Security Scanner
and adynamicWeb Application Firewall,
integrated with an intelligent global
threatinformation engine and managed
by security experts.

*Awards for current month/tenders published for preceding month

Core sector output fell
by 6.5% y-o-y in March,
FY20 growth at 0.6%

THE OUTPUT OF the eight core
infrastructure industries shrank by 6.5%
y-o-yin March due toafallin the
production of crude oil, natural gas,
refinery products, fertiliser, steel, cement
and electricity amid the coronavirus
lockdown. The eight core sectors had
expanded by 5.8% in March 2019.
Production of crude oil, natural gas,
refinery products, fertiliser, steel, cement
and electricity contracted by 5.5%,
15.2%,0.5%,11.9 %, 13%, 24.7% and
7.2%,respectively,in the month under
review, official data showed last week.The
growth rate for coal production declined
t04.1% in March from 9.1% in March
2019.The April-March 2019-20 period
saw the core industries recording 0.6%
growth,asagainst 4.4%in 2018-19.The
core sector output comprises 40.27% of
the Index of Industrial Production (IIP).

Discoms to get 90,000 cr
of credit in lieu of reforms

AFRESH LOAN 0f 390,000 crore is being
extended by sector-specific lenders PFC-
REC to the state-run power distribution
companies, but with definite riders
meant to ensure the facility improves the
functioning of the cash-strapped entities,
FEreported last Friday.According to
sources, the fresh funding would be done
in two tranches of ¥4 5,000 crore each.
The release of the first component of the
loanwill be contingent on a state
government undertaking to clear the
dues of its discom in three years,and
putting in place a credible mechanism to
release subsidies — meant for the
consumers but routed through the
discoms —inadvance.

Domestic air traffic down
11.8% y-o0-yin March: IATA

INDIAN DOMESTICAIR passenger
traffic fell by 11.8 %y-o-yin March,
indicating the impact of COVID-19 on
the country's aviation sector, stated
global airlines body IATA on Wednesday.
India has been under alockdown since
March 25,with all commercial passenger
flights being suspended. The IATA, which
represents around 300 airlines, said
despite the fall in traffic, India, besides
Russia, represented a resilient outcome
in the month compared to other
countries. Global passenger traffic dived
52.9% compared to the same period a
yearago, it said.
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Education

(During Covid-19 lockdown) it's important people
keep physical activity going ... We have found that
they (children) are much less active on non-school
days of weekends, holidays; our concern is they are
missing out not only in education but also in activity.

—Prof John Reilly, University of Strathclyde

Rethinking how we teach

We are gradually moving
towards regular upskilling,
personalised learning

VIKRAM CHAUDHARY

THE COVID-19 LOCKDOWN is changing
education deliverylike neverbefore; it has
also given educators time to rethink the
sector, rethink howwe must educate now,
and in the future.Some of the solutionswe
are gradually moving towards are person-
alised learning, constant upskilling, and
greater collaboration between traditional
education providers and edtech players.
Webinars are the new normal, and at
last week’s webinar on ‘Education in the
Post-Covid World’ organised by Sim-
plilearn, a provider of digital skills train-
ing,and LEAD School,an edtech firm, eight
major thrust areas for edtech emerged:
Adaptability: Education 4.0 has com-
menced with schools having to adapt to
the needs of the learner—where curricu-
lum developers, trainers, teachersand tech
players will have to understand the best
way to meet the learner’s requirements.
Support from ecosystem: All stake-
holders in education—parents, teachers,
trainers,schools, institutionsand govern-
ment—haveto help each otherin creating
an enabling environment for learners.
Enabling technologyinfrastructure:
Data and device are the most important
infrastructure today. Government schools
especially will have to look at supporting
theirstudents who currently lack the tech

STUDENT SUPPORT
La Trobe sets
aside 260 crore

FE BUREAU

LATROBE UNIVERSITY of Australia has
said it has distributed AUD 12 million (360
crore) to support its students during the
Covid-19 emergency.Thisisinaddition to
the university’s normal scholarships and
support. “To ensure students have the
maximum opportunity to start theirstud-
iesin 2020,we also introduced more flex-
ible online study options for prospective
students and created additional start
dates,”La Trobe said in a statement.

La Trobe was amongst first Australian
universities to ‘pause’ teaching activities
to ensure right decisions were made on
how to deliver quality education. The first
step was to ‘migrate’ courses and student
servicesonline.Thenitintroduced ‘terms’
alongside ‘semesters’. Each term is six
weeks long,which provides three possible
start dates for students in the second half
of 2020.LaTrobe said this means students
can start their studies doing two subjects
in a six-week term. Courses in Business,
Engineering and Mathematical Sciences,
Public Health and Biotechnology will be
offered online in ‘terms’this year.

LaTrobealso started newsuite of schol-
arships and expanded eligibility criteria
for existing scholarships.These coverup to
30% of the tuition fee of a programme.

Test-prep firms
start live classes

FE BUREAU

WITH RESTRICTIONS ONregular classes,
mosttest preparation institutesare trying
to find ways to teach students online. One
of the early adopters was VMC (Vidya-
mandir Classes), which developed its pro-
prietary online learning platform called
VMC GURU before the pandemic started.
“AtVMC,all regular classroom batches are
running on schedule,with best faculty tak-
inglive online classes,”VMC said.

Adda247 has started a slew of online
learning modules for candidates prepar-
ing forexamssuch as UPSC-CSE,SSB of the
Indian Armed Forces, GATE, IIT JAM and
CLAT.Its online platform offersvirtuallive
classes, video courses, and test series for
the aforementioned competitive exams.

Baliyans.com has also launched new
courses, live classes for IAS aspirants for
2020-21 exam. Each live class has a two-
way interaction where students can raise
doubtsand the teacher can answerjustlike
in an offline class. It is providing certain
free courses during the lockdown.

TIME, the test-prep institute, has also
started online courses. These include
CLAT+IPM, BBAand CAT etc.The institute
added that its online classes cover every
aspect of entrance test preparation, from
basics to exercises to discussions.

support to continue with their education.
In this regard, the government can con-
sider channelling the allocation for mid-
daymeals (food forbody) to providing data
and device (food for the mind).

Partnerships: Edtech firms who have
the technology to customise curriculum,
improvise new learning techniques and
engagelearnerswill seeasurgein demand
from educational institutions.

Upskilling to scale: With remote func-
tioning becoming a new normal, more
companiesare investingin cloud services,
cybersecurity and other areas, and hence
they will be on the lookout for more pro-
fessionalsin this space.The workforce will
need to upskill itself significantly, espe-
cially in technology-based skills.

ISHAAN GERA

WHEN EPIC GAMES, creators of multi-
player shooter Fortnite, had hosted
Marshmello last year, the event saw the
participation of 10.4 million fans. But it
did not create as much noise on social
media as this year's Travis Scott affair.
Last week's performance of Travis Scott
saw 12.3 million users congregating
with their avatars as Scott smashed
records. The 10-minute performance
saw people donning new avatars and
entering a new metaverse to roam
around on beaches and enjoy a virtual
dayout.

Metaverse may not be a new phe-
nomenon-the first conversation around
it started in the early 1980s-but games
like Fortnite have redefined what it may
mean.Fortnite's two successes show that
the future may not be that far off and
with most of the world in a lockdown,
things may move faster than possible. A
metaverse is a virtual world created to
host a lot of activities. It can be simple
roaming around and discovering thing
or as complex as a marketplace, where
you can purchase products.

Piers Kicks,a VC and a former gamer,
enthusiastically explained the whole
phenomenoninathread comprising 25
tweets. Emphatic about Epic's success
Kicks tweeted that "Whilst undoubtedly
cool, this event represents something
bigger. It is yet another major stepping
stoneindigital culture'sadvanceintothe
mainstream with Fortnite having fea-
tured Deadpool, Thanos, Batman, John
Wick, Marshmello, Star Wars, Nike, and
now Travis Scott."

He further highlighted "For the Meta-
verse to begin to flourish, there needs to
emerge: 1) concurrency infrastructure 2)
enticing content, both user-generated

TECHSPLAINED@FE

ISHAAN GERA

THETWOTECHNOLOGY behemoths,
Google and Apple last month
announced that they would soon be
rolling out an update that will allow
anonymous contact tracing.Instead of
using both GPS and Bluetooth, the
companies said that theywould only be
relying on Bluetooth to trace if a per-
son has come in contact with an
infected person. The Bluetooth would
haveanID ofits own.Appleand Google
had to come together for this initiative
as right now, Apple does not allow
interoperability of its Bluetooth
devices. Initially, the service will be
rolled out as an app, but eventually, it
would form a part of the phone’s user
interface.While the technology will not
be as effective as a GSPS tracing, but it
would undoubtedly save battery as the
power consumption of GPS is much

ILLUSTRATION: SHYAM KUMAR PRASAD

Affordability of edtech: With the pro-
liferation of edtech, there will be an
increase in its affordability. Consumers
willrealise the value per dollarthat online
learning is providing, and will be more
willing to pay forit.

Personalised learning: Curriculum
developers and education providers will
move away from one-to-many to one-to-
one education.

Reorganisation of schools: There will
be marked difference in thewayacademic
institutionswill function upon the return
of normalcy. At school level, everything
from transportation, school assembly,
classroom seating,joint exercises and uni-
forms will have to be relooked at to factor
in social distancing norms.

Link materialism
with spiritualism
VINAY KUMAR DUTTA

DURING THE Covid-19 pandemic,
many people are thinking how to
converge materialism with spiritu-
alism. Are they intimidated, or truly
inspired to embrace spiritualism?
Humans are materialistic. This
breeds greed in them. But money
cannot buy happiness. On the con-
trary, people with a spiritual per-
spective try tofind the true meaning
oflife through spiritual intelligence
(ST),aterm used to indicate spiritual
parallels with intelligence quotient
(IQ) and emotional quotient (EQ).
Spiritualism is often confused
withreligion. Religion refers to com-
munally held beliefs and tends to be
associated with an institution. Spir-
itualism is more individualistic,
extending to all facets of a person’s
life, economic as well as psychic.
The Covid-19 pandemic has trig-
gered the pursuit of spiritualism in
those with materialistic tendencies.
They are realising that materialism
and spirituality can coexist. People
have become less conspicuous and
wasteful in their consumption, and
are willingly sharing their posses-
sionswith thoseinneed.Covid-191is
aneye-opener for people with mate-
rialistic inclinations. It’s likely to
change most existing belief systems.

The author is professor, FORE
School of Management, New Delhi

Edtech apps with a twist

Apps that have unique
offerings or unusual ways of
offering solutions

SUNITA GANDHI

WHILE MANY EDTECH apps focus solely
on providing supplementary educational
experience, there are some that gobeyond
the classroom and provide a more holistic
learning experience to students and work-
ing professionals. Here are a select few:
Cambly: Founded in 2012
by Kevin Law and Sameer
Shariff, former Google
employees, Cambly pro-
vides a platform through
which individuals inter-
ested in learning English
can interact directly with native language
tutors—from the UK, the US, Canada, Aus-
tralia,etc—througha conversationalvideo
chat. It also provides learners an opportu-
nity to absorb the nuances and idiosyn-
crasies of their speech patterns, compo-
nents that may be missing in more
traditional systems.

iAugmentor: Launchedin
E 2016 by Pratik Marwabh,
L

Arindam Sen and Sameer
Sikka, it aims to augment
the skills of students
through continuous feedback. The
founders realised a majority of India’s
engineering graduates were unemploy-
able—they lacked soft and cognitive
skills, analytical and quantitative skills,
and communication skills. To address

Sclence & tech

EAVESDROPPER
The games we play

Fortnite's metaverse event gives a glimpse of
a world beyond gaming
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and pop culture related 3) standardsand
protocols.”

While games are getting the content
part right-Fortnite has over 78 million
monthly active users while its competi-
tor PUBG has over 200 million-the inter-
net is still far off from a world of stan-

Low on energy, high
on performance

higher than Bluetooth. But a few years
ago even this would not have been pos-
sible,as Bluetooth also led to high bat-
tery drain. The new Bluetooth technol-
ogy called Bluetooth low energy
consumes much less.

What is Bluetooth LE?

Bluetooth Low Energy or Bluetooth
Smart is the newer version of Bluetooth
available in almost all devices of today.
While the Bluetooth technology was
developed to transfer infinite packets of
data over a long period and in a close
range, it would use a lot of battery to do
this. So, researchers came up with an
easy solution that would not use so
much battery and could lie dormant
when not in use. This technology has
beenincorporatedin devicessince2011
and is called Bluetooth 4.0 or Bluetooth
LE. Apple and Google will be using this
technology for contact tracing.

dards and protocols.

Kicks, however, has a solution for
this. "With the virtual goods market
reaching $50bn, perhaps it is time to
move away from letting items sit in het-
erogeneous centralized servers thatare
owned by a single company, provide no

way to generate cash flows,and offerno
real ownership or control prospects for
the user."

What Kicks was talking about was a
decentralized marketplace for virtual
goods, where people can sell avatars,
their online collections and make
money off the market. The problem is
for this to occuralot many systems will
need to converge and many companies,
governments, may not be ready for such
adrastic change.

Pokemon Go is a classic example.
The game was limited by its time, but it
still made a splash. It allowed people to
go on treasure hunts and collect poke-
mon. Although the creators predicted
much more, after a point it got boring.
But imagine what if you could trade
pokemon's for a price and this could be
done using game coupons, which then
could be converted into bitcoins and
those bitcoins could be used at any of
the local stores. Pokemon would have
become much more than a game. The
AR experience could have transformed
many industries. While it did trans-
form, it stopped short of building a
metaverse. Fortnite, on the other hand,
has been lucky and smart with incre-
mental innovations.

Ithasnot delved into something that
would require additional hardware-
AR/VR glasses- to take things forward.
But once those technologies are ready
and cheap, metaverses would beamuch
biggerreality. There is a reason Facebook
bought VR firm Oculus a few years ago.
Firmswill stillneed to open up for trade
in the digital economy, and govern-
ments will also have to adjust. For now,
we can settlewith listening and dancing
to Travis Scott and Marshmello.

ishaan.gera@expressindia.com
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What is the difference between Blue-
tooth LE and Bluetooth?

One of the significant difference is
power consumption, butanotheroneis
the latency. The newer version has a
lower latency than the older technol-
ogy.The actual connection time is only
afewmilliseconds as compared to 100
ms in the older version.

How can Bluetooth LE be used for
contact-tracing?
As explained above, Bluetooth

requires a person to be within range for
aconnection,and once within range, it
will ping another Bluetooth device,
recording all the pings in the memory.
As the newer version of Bluetooth has
low latency and has high data rates, it
will be able to do this much fasterwhile
also preserving battery life.

Techsplained @FE features weekly

on Mondays. If you wish to send in
queries that you want explained, mail
us at ishaan.gera@expressindia.com

this, iAugmentor brings together
technology, human intervention and
educational activities to make the
process of learning more effective, inti-
mate and accountable.

51 Gradeup: It’s an online

& preparation platform for
|

competitive exams, helping
grade aspirants prepare for SSC,
= banking, railways, teaching,
JEE, GATE, NEET, UPSC, defence and state-
level exams. Founded in 2013 by Sanjeev
Kumar, Shobhit Bhatnagar and Vibhu
Bhushan, it utilisesAland MLto providelive
online courses from some of India’s best
faculty. Gradeup has build a user base of
over 20 million exam aspirants.
Doubtnut: It’s a multilin-
gual instant doubt-clearing
& app,and offers free solutions
tomathsand science queries
touserswho send snapshots
of their doubts to the platform. Founded by
IIT Delhi graduates Tanushree Nagori and
Aditya Shankar, the app helps students
between sixth gradeand high-schoollevels
insolvingand understandingany questions
they might have.After students sharea pic-
ture of their problem through the app,web-
site or WhatsApp, Doubtnut uses ML and
image recognition to deliver a short video
that walks students through the steps to
solve it. It currently has over 13 million
monthly active users on its platform,and
offerssolutionsin 11 regionallanguages.As
0f 2020, Doubtnut has provided answers to
over 250 million doubts.
The authoris founder, TARGETplus; she
also founded Council for Global Education
USA, Global Education & Training Insti-
tute India, & Education Society of Iceland

LOCKDOWN IMPACT
STEPapp gets
3 lakh new users

Gamified learning app to be
relaunched in all subjects

VIKRAM CHAUDHARY

THE COVID-19 LOCKDOWN has inad-
vertently catalysed growth for the edtech
sectorinIndia. STEPapp,agamified learn-
ingapp,hasseenanincrease of more than
3 lakh users since March 15. In the last
fourmonths, the app sawatotal of 20 lakh
downloads on Play Store and App Store.
STEPapp helps students learn mathe-
maticsand science conceptsinagamified
format, mapped as per CBSE,ICSEand SSC
boards. The app is now being relaunched
with new subjects—social sciences and
languages. Praveen Tyagi, MD, Pace-IIT &
Medical, and CEO & founder, EdulsFun
Technologies (STEPapp), said that addi-
tional features—suchas segregated topics
of each chapter that allow students to
revise and grasp the concepts easily, sim-
plified testing methodology to track the
progress of students and dashboard that
collects data on each subscribed student—
available in maths and science will also be
added to the newly introduced subjects.
“After seeing the great response in the
pastfewmonths, it is our responsibility to
introduce all the subjects,” Tyagi said.
Ayearago, STEPapp was implemented
at 14 Eklavya Model Residential Schools
(EMRS), and it helped students improve
performance in school exams; 15 students
from EMRS got selected for NTSE’s first
round for the first time. “We’ve offered to
implement STEPapp furtherin 11 EMRS,”
headded.The Centrerecentlyissuedalet-
ter recommending STEPapp to all EMRS
inIndia. STEPapp hasalsosigned an agree-
ment with Tamil Nadu to provide the app
for 10 lakh government school students.

NEWS BRIEF

El has started ASSET
digital learning

On May 4, Educational Initiatives
(El) started ASSET Digital Learning
Programme. "It is designed for
gifted kids of grades 5, 6 and 7," El
said. Batch A takes place from May
£4-15, and Batch B from May 11-22.
Srini Raghavan, co-founder & CEO,
El, said, "The world has replaced
traditional systems of learning and
teaching with tech. Schools and
students are realising importance
as well as the effectiveness of
integrating technology to ensure
that learning never stops."

Littlemore Labs
launches PEXA Lite

Littlemore Innovation Labs, the
digital exam solution provider, has
launched PEXA Lite, an extended
offering on PEXA platform. PEXA
Lite will offer 'exam-from-home'
service. Srikanth Ganesan, CEO &
founder, said, "PEXA Lite is being
introduced in India first, followed
by the UAE, Australia, Malaysia and
Singapore. We expect edtech to
add a lot of value to institutional
education sector worldwide."

FE BUREAU
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To attract industry,
stop hurting industry

To attract investors, the govt needs to address their pain
points; that requires the PM to take some basic decisions

OING BY THE series of meetings prime minister Modi held last week,

it would appear he is quite worried—and rightly so—about how his

government is putting off investors. Given there is yet another China

opportunity, as foreign investors there are looking to leave, the anxi-
ety is understandable. It is to be hoped that, this time around, Modi’s ministers
willact upon what he wants, but some basic rules will help: Keep It Simple, Stupid
(KISS).And, since the prime minister is probably meeting as many doctors as econ-
omists in this coronavirus season, he probably recalls the part of the Hippocratic
oath that says “first,do no harm”.

The ministry of power, to cite a recent example of government policies that
don’t quite address the issue, has just come up with an elaborate new plan tobring
state electricityboards (SEBs) on track after the last bailout (Uday) failed—expect-
edly, given it had more carrots than sticks. Some parts of the old policy that fos-
tered competition—like open access and separation of ‘carriage and content’—
have inexplicably been watered down or dropped,with there being a newfocus on
the franchisee model and the state paying subsidies on time,as well as tariffs that
reflect costs. Given the complete failure to fix SEBs for decades despite a series of
bailouts, it is not clear this one will work, but why not opt for a simpler solution?
Empower RBI to automatically deduct SEB dues from the bank account in which
the Centre deposits the states’ share of taxes. With their revenues at stake, states
will automatically pay subsidies on time, ensure tariffs are raised, cut losses,and
find other ways to raise efficiency. Indeed, a good example of how government
policies are so convoluted is the spate of announcements and funds set up to help
beleaguered real estate firms/NBFCs etc over the past year or two.If Modi asks, he
will find the funds have achieved little because there were so many caveats
attached, in which case,why even announce a relief package?

While this newspaper routinely gives examples of how performing investors
have been repeatedly hit by government policy, the most recent example of this is
the mindless rule—under the Disaster Management Act—that prevents industry
from laying off workers or cutting their salary. When industry has no turnover, how
can it survive with such a stipulation? And, it is to the Supreme Court’s discredit
that it has not even stayed such a draconian and illogical order. Equally draconian
was the order put out by various states that an FIR would be filed against the CEO
of a firm if there was any Covid-positive employee! In a generally anti-industry
atmosphere, it is easy for such policies to get through.

If nearly 75 years after independence, the PM doesn’t realise that India’s rigid
labour laws have pushed industry away to China, Vietnam, and Bangladesh, there
is little point in him asking his ministers to pro-actively woo industry. And, how
can he hope to boost the coal and mining sector when Indian royalties and other
levies are so high compared to other countries, to say nothing of the never-ending
environmentand other clearances? Instead of constantly touting,as he does, India’s
progress in the meaningless Ease Of Doing Business rankings, Modi needs to
promise not toimpose sapping price controls.Just see how much of Indian pharma
production is exported as a result,and how this has prevented agriculture exports
from realising their potential. If something as basic as a telecom package hasn’t
been finalised despite the sectorbeing onits knees for so long—and with such clear
evidence of government policy being rapacious—it is really ambitious to expect
India will be able to woo the bulk of the investment seeking to leave China.

Excessive FORCE

Does IRS action mean govt will punish all bad policies now?

HE GOVERNMENT IS probably within its rights to take action against

office-bearers of the IRS Association for their FORCE Majeure report

which,as the government said, had “created panicand tax uncertainty

in the already stressed economic conditions in the country”. Apart
from the fact that releasing the report was against service rules—most people
seeing the document felt it was going to be implemented soon since it came
from the Twitter account of the IRS Association—the government said the
office-bearers had misguided 50 young officers, presumably those who worked
on the report that recommended a hike in tax rates, imposition of wealth and
inheritance tax,and a Covid surcharge.Indeed, many believed that the govern-
ment had actually asked the officials to come up with such a plan,and that the
association releasing it was just a trial balloon. At a time when both companies
and individuals are reeling from the impact of the virus, and pay cuts and job-
losses—at a macro level, the economy is likely to contract in FY21—most are
looking for a relief package, not more taxes.

There is, however, the issue of whether the government is guilty of using too
much force,asitwere. Surely, the government could have politely distanced itself
from the report,and left the matter at that? After all, at a time when the govern-
ment’s finances have gone completely haywire, it is also the duty of every tax offi-
cial—indeed, all bureaucrats—to see how best some of the shortfall can be made
up.Whether the government chooses to go by the advice or not is its prerogative.

More important, does this action signal a change in the government’s atti-
tude that saving the economyis as importanta priority as tackling the novel coro-
navirus,and anything that hurts this will be punished? In which case, if a policy
like the imposition of the MAT on FPIs—this made them exit the countryinlarge
numbers—isimplemented, will the government take action against the officials
who proposed it, and perhaps implemented it? Indeed, there are several such
anti-investor policies that this newspaper has been highlighting continuously
for many years now, a lot of which, though not all, emanate from the tax depart-
ment.Ifthisis not the case—and it probablyisn’t,sadly—then the action against
the IRS officials is likely an overreaction, and more aimed at generating good
publicity than anything else.

VirtvallyREAL

Gaming has been serious business for some time, but
Fortnite’s experiment shows the success of metaverse

WEEKAGO, THE multi-shooter game, Fortnite, hosted its first event of

theyear,with American rapperTravis Scott performing for 12.3 million

Fortnite players online.The game saw people congregating from across

the world in their digital avatars in a metaverse—digital universe—to
attend the event.Just before, they roamed digital beaches,walked on digital sand,
andwaited inlines to enterthe concert,even as theyremained athome,with move-
ment restrictions in place around the world because of the corona pandemic.While
Epic Games, creators of the game, hosted the popular American D] Marshmellolast
year, with 10.4 million in attendance, this year’s event is phenomenal for many
reasons. The two consecutive successes show that gaming has moved beyond just
apastime to the realm of serious activity. More critically, it shows the world is ready
forvirtual tourism, where companies can realise value by charging for properties.
Advertising hasalreadybeen a strong suit of such games.Fortnite, forinstance, has
struck deals with Nike and others to promote their brands.

While the term metaverse has been in common parlance since the 1980s, digital
orvirtual worlds have had a limited reach. There has also been an apprehension
amongst people against strolling online because usually, this space is considered a
hub of nerds, ora hotbed of illegal activity. But, in the time of lockdowns, games like
Fortnite may change perceptions. More important, once companies can decide ona
single token or currencythat can be exchanged and traded, the metaversewill expand.
The architecture is available,and so is the platform. Now, companies need to decide
how theywish to capitalise on this growth. The digital world is set for a revolution as
people adjust to working from home and virtual reality hardware becomes cheap.

(% A DEBT OF GRATITUDE

Chief of Defence Staff Lt Gen Bipin Rawat

The entire world is fighting the menace of covid and
like everybody else our nation has been impacted.
We express our gratitude to all corona warriors who
are working hard to keep us safe

CLIMATE ACTION

THE LOCKDOWN IS AN OPPORTUNITY TO MAINSTREAM SUSTAINABILITY IN ECONOMIC POLICY
AS IT HAS MADE CITIZENS AMENABLE TO DECISIONS THAT HAVE A HIGH DISCOUNT RATE

Implement strong climate
policy post Covid-19

HE LAST TIME India’s real

GDPgrowthrate crashed to

less than 1% was in 1991.

The opportunity, however

darkthat might sound,was
not wasted. India unleashed a series of
structural reforms that placed greater
faith in the market than ever before,
freed firms from the shackles of licens-
ing,reduced import tariffs,and created
regulatoryinstitutions to overseeliber-
alised product markets. What followed
was not unexpected but, to many, itwas
a miraculous outcome. India not only
breached the‘Hindu Rate of Growth’for
consistently long periods of time but
also established a new normal growth
rate that was structurally differentand
anorder of magnitude greaterthan that
inthe past.The miraclelayin the empir-
ical vindication that markets could
actually deliver if given a chance, and
that the mistrust of markets on which
much of our previous development
model was based was essentially
unfounded. Markets did not need to be
distrusted, theyneeded toberegulated.

The largely uninterrupted high
growthbroughtinitswake development
impacts thatwere truly exceptional. Mil-
lions were lifted out of poverty, trade
flourished,and India exported goodsand
services to developed markets that was,
at one time, reckoned to be impossible.
Indiabecameafavoured destination for
Foreign Direct Investment (FDI),with the
peakgross investment touching 36% of
GDPjust before the financial crisis hit in
2008. More recently, growth has slowed
to below 5% for the first time since the
structural reforms of 1991,and the out-
look for next year, in the wake of Covid-
19,isratherbleak. Much before Covid-19
struck, the economywas already in poor
shape and cracks in the growth model
were palpable.

The resource-intensive growth of
thelasttwo decadeshasbeenassociated
with severe local air pollution and last-
ing harm to lives and livelihoods, espe-
cially of the poor. The damage due to
moreand more extreme weather events
has raised anxieties over the sustain-
ability of the business-as-usual (BAU)
model of economic growth. In fact,
everywhere, it is the poor and vulnera-
ble who get hit the hardest, whether
they live in rural areas or in the city.
Covid-19 has already sharpened this
disparity. Taken together, climate
change and Covid-19 pose a massive

RAJAT
KATHURIA '

Director and chief executive, ICRIER
Views are personal

risk of undoing the poverty alleviating
benefits of the high growth witnessed
in the last decade. About 140 million
people were lifted out of poverty
between FYO5 and FY12,and we risk
dumping manymore millions backinto
poverty unless we act decisively now.
The resurgence of mass poverty will be
atragedy of monumental proportions.

While we know the medical shock of
Covid-19 will be transitory, the eco-
nomicdamageislikely tobe persistent.
Afiscal stimulus of around 1% of GDP
has been introduced as a preventive
against job losses, and to make sure
people who have lost jobs, or will lose
them, have money to spend on essen-
tials during the economy-wide lock-
down. Both, people and companies,
need large doses of support from gov-
ernment and banks, which, in turn,
need support from the Reserve Bank of
India (RBI). Essentially, the immediate
focus must be to prevent as many indi-
viduals and firms from slipping into
traumatic bankruptcies as possible.

The pandemic has exposed the
weaknesses in India’s public distribu-
tion, social security, and public health
systems. The presence of a very large
informal and migrant workforce in
need of urgent state support hasadded
several dimensionstothe challenge.An
immediate fallout of Covid-19 is the
unambiguous warning that these sys-
temswillneed tobe overhauled tobuild
resilience against the next pandemic,
and to lay the foundation for a strong,
humane,and inclusive economy.Econ-
omists, Nobel Laureate Amartya Sen
among them, have for long lamented
India’s inadequate public spending on
healthand education.Thisisamoment
to correct that failing.

This is also an unprecedented
opportunity to take a long view. Fiscal
injections are compelling during a cri-
sis,butwhat is equally,if not even more
compelling is how the economy can be
restored and sustained post Covid-19.
Fiscal stimulus is a means to start the
recoveryratherthananalternative toit.

Eventually, the stimulus will have to be
gradually retracted as the wheels of the
economy start to move again. The post
Covid-19 revival ought to focus on the
root causes of our growth model going
awry.The massive environment degra-
dation and unchecked air pollution are
asmuchaworryinand of themselvesas
theyare forbeingareason
for exacerbating unequal
outcomes. We have rea-
sontobelieve that climate
change will magnify

The narrative that
concerted climate

mitigation, and adaptation and inclu-
sion is far better served not through
slower economic growth, but through
economic growth that is steered
toward environmental sustainability.

Globally, efforts to reduce GHGs
through mitigation measures—phas-
ing out fossil fuels, increasing energy
efficiency,adopting renewable energy
sources, improving land use and agri-
cultural practices—continue, albeit
slowly. Our demand for climate justice
must continue at the global level, but
domestic policy change should not be
kept hostage to it. Climate change is
upon us, blighting lives of millions of
peoplein India.

Investments in infrastructure will
assume centrestage post
Covid-19. Since they are
long lasting, the right
investments will deliver
whatis nowreferred toas

existing inequality as the action will the “triple dividend” by
poorwill bear the brunt of compromise avoiding future losses
itsimpact. p . dueto stranded high-car-

It is too easy simply to growth ignores bon assets, stimulating

point to the ongoing
regeneration of natural
capital in India (blue skies,
clean air, and breathing
rivers) during the Covid-
19inspiredlockdownand
claim that growth produces negative
externalities, and that damage to the
environment is a cost which must
inevitablybeborne during the develop-
ment process. According to The Econo-
mist,at one monitoring station in cen-
tral Delhi, levels of nitrogen dioxide are
859% lower. America’s space agency,
NASA, says that levels of suspended
aerosolsarelowerthanatanytimesince
itstarted measuring them twentyyears
ago.Thenarrative that concerted action
against climate change will compro-
mise economic growth, however,
ignores the technological and financial
innovations that now exist and which
can lead the transition to a low-carbon
economy. It also ignores effective pub-
lic policy that could be designed to
address the challenge.

Areason we cannot abandon eco-
nomic growth is that it speaks to peo-
ple’s aspirations, and also provides
resources for public policy pro-
grammes, not to mention jobs that are
fundamental to India’s future. The
absence of economic growth alsoleads
to political instability and the potential
for disturbance. The path to climate

Amazon’s Covid boom has big costs

Amazon’s business clients, who sell

on its marketplace, now have an

actual alternative to go elsewhere,
with upstarts like Shopify Inc having
built their own fulfillment networks

TAE

KIM

Bloomberg

E-COMMERCE GIANTAMAZON.COM
Inc. has the type of business that one
would expect tothriveina pandemic—
but it is not so clear-cut, as its most
recent results, released late Thursday,
show. And, the challenges it faces to
meet the soaring demand for its offer-
ings are likely going to crimp its prof-
itability for the foreseeable future.

Amazon posted first-quarter sales
of $75.5 billion, up 26% from a year
earlier, as self-isolating consumers
shifted to spending online rather than
risking getting infected by the coron-
avirus at physical stores. Earnings,
however, fell short of Wall Street esti-
mates as shipping costs surged 49%to
meet the rising number of deliveries
required. Amazon also projected it
couldlose moneyinits current quarter
due to $4 billion or more in Covid-19
related expenses. It shares fell in post-
market trading.

Jeff Bezos, Amazon’s founder and
CEO,seemed to recognise shareholders
wouldn’t be too excited about the com-
pany’s profit forecast, encouraging
them instead tolookat the big picture.
“Ifyou’reashareownerin Amazon,you
may want to take a seat, because we’re
not thinking small,”he said in the com-
pany’s earnings release as he explained
that the additional spending was
required to protect its employees and
deliver products to its customers. He
said the company will step up safety
measures—including protective equip-
ment, virus testing, and increased
social distancing inside its ware-

houses—and confirmed Amazon has
now hired 175,000 additional workers,
asit had flagged in March and April.

Insomeways, theadditional spend-
ingisaprudentdecision.Atatimewhen
mostcompaniesare getting decimated,
it wouldn’t be wise to generate billions
of dollars in profit at the expense of
Amazon’s employees, especially as it
facescriticism overitslabourand safety
practices. But, beyond
the larger workforce, the
logistical challenges of
dealing with the pan-
demiccouldlead tomore
problems elsewhere.

Onethingtowatchis
growing  discontent
among Amazon’s busi-
ness clients, who sell on
its marketplace plat-
form. These sellers have
been getting squeezed
as Amazon has priori-
tised the stocking and
delivery of essential items such as
household staples and medical sup-
plies, leading to longer delivery times
and fulfillment delays. Moreover, the
Wall Street Journal reported last week
that Amazon employees used third-
party seller data to develop the com-
pany’s own competing products. If
true, it runs counter to what the com-
pany has explicitly promised it would
notdo.Amazon said it haslaunched an
internal investigation into incidents
referenced in WSJ.

The problem forAmazon is that sell-

Amazon's first
quarter earnings
fell short of Wall
Street estimates
and it projected

losing $4 bn in the
current quarter
due to Covid-19
related expenses
|

ersnow haveanactual alternative togo
elsewhere. Over the past year, Shopify
Inc. has been building out its own ful-
fillment network that allow its clients
to ship boxes cloaked in their own
brands.The upstart says the aggregated
online sales of its US customer base
rankasthe second-largestin the coun-
try after Amazon, giving it the scale to
compete.Togetherwith the lower prof-
itability structure from
higher expenses and
increased shipping costs,
the potential loss of some
high-margin sellers could
becomearealissue,should
it become a more perma-
nent state of affairs.
Amazon wasn’t the
only Big Tech company
disappointing the market
Thursday. Apple Inc.
reported its own results,
which included an iPhone
segment sales drop of 7%
forthe March quarter.The smartphone
maker also uncharacteristically
declined to give guidance forits current
quarter, which seems to have spooked
investors, with its shares falling nearly
3% in after-hours.As I mentioned ear-
lier this week, Apple faces potential
supply-chain disruptionsand weaken-
ing demand for its smartphones this
year,and that’s double trouble.
This column does not necessarily
reflect the opinion of the editorial
board or Bloomberg LP and its owners

innovations that
can lead to a low-
carbon economy

economic gains through
innovation, and deliver-
ing social and environ-
mental benefits. Updated
building codes, renewing
urban infrastructure,
scaling energy efficiency, making agri-
culture more climate resilient by
investingin research and development
areafewexamples.But, the pointis,we
must mainstream sustainability and
inclusion in our economic policy dis-
course.There have been extraordinary
developments in technologies such as
Al and robotics, materials, biomedical
and biological, and renewable energy
to name a few that have the potential
to transform our ability to manage
cities, energy, transport,and land use.
The nationwide lockdown and the
accompanying hardshipswill perhaps
have made citizens more willing to
accept decisions that have a high dis-
count rate, i.e., benefits of which will
be more apparent in the future. One
could argue whether strong climate
policy has a high discount rate or not,
but even if it does, then political anxi-
eties over strong climate policyaction
could well be more palatable post
Covid-19.Never let a crisis go towaste
is a sagely advice often heard in India
and acted upon once,in 1991.Withits
large population and many vulnera-
bilities, it is time foran encore.

LETTERS TO

THE EDITOR

Political crisis in
Maharashtra

Maharashtra, one of the worst
affected states from Covid-19 in the
country, is now staring at a political
crisis with its chief minister Uddhav
Thackeray. He needs to be either
nominated to the state legislative
council or elected from one of the
assembly seats from the state
before May 27, lest he has to vacate
the office of chief minister. Citing
pandemic, caused by coronavirus,
Election Commission of India (ECI)
has deferred all elections including
to nine legislative council seats in
Maharashtra. Though the state
cabinet made a formal
recommendation to the governor
Bhagat Singh Koshyari for
nomination of the chief minister to a
vacant seat in the legislative council,
the governor is yet to act on it.
While the main opposition, BJP
strongly objected to the nomination
of to the legislative council by
claiming it as a violation of
Representation of People Act, which
mandates that vacant seats be filled
only if the remainder of the term
extends to at least a year, whereas
the term of the legislative seat
proposed for Uddhav Thackeray
ends in June, constitutional experts
are of the view that the law only
applies to by- elections and not
nominations. Given the unfolding
public health emergency arising out
of the rise in Covid-19 cases in the
state, Maharashtra could ill-afford to
persist with a political uncertainty
for long. It is time, the ECI finds
some innovative solutions to bring
an end to the political crisis
engulfing the state.

— M Jeyaram, Sholavandan
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Building a
resilient India

The crisis is an opportunity to redefine tax

policy and law. A calibrated approach to balance
welfare economics with a vision to pioneer economic
activity and national growth is needed

ISTORY IS A vast early

warning system, says one

popular quote. Two major

laws, income-tax and cus-

tomswerelegislated during
the national emergency in 1962.They
have stood the test of time, revealing that
the best policy measure evolves when
human minds are sharpest and there is
coordinated action, seeking light in
chaos.The current crisis, as it settles, will
draw a renewed attention of policymak-
ers on tax revenue mobilisation and its
impact will drive areas of government
expenditure and fiscal stimulus to busi-
nesses. Perhaps it is an opportune
moment to think of key tax reforms that
could yield an impactful outcome. Here
are a few suggestions.

Aradical, yet compelling, move is to
rewrite the tax law paradigm. Consider
two separate legislations.The first, either
in the current or the new tax code, will
enlist the broad principles on which the
detailed taxlawis based,which s theleg-
islated tax policy. The second will be tax
lawthat mustbe interpreted considering
the former. The current approach of the
statuteis that it is the reference point for
both the law and the legislative intent,

owing to which interpretation-linked
disputes arise and require the courts to
fine-comb the law. A principle-led
approach to appreciate the contours of
the tax law will curtail disputes; the tax-
payerwould be dissuaded from assigning
an incongruent meaning to the law and
equally the tax administration would be
estopped from contending that its
underlying intent was different.
Butwhythis radical reformis the need
of the hour? The answer simply lies in
experience. The law today, due to many
reasons, including incoherent drafting
and target-driven approach of the
administration, discourages most busi-
ness enterprises and instead promotes
taxpayers to resort to tax mitigation and
at times evasive approaches, which
enhances litigation. The policy today is a
complex mesh of varied and often com-
peting objectives. For instance, specifi-
callydirected tax incentives,say SEZs and
manufacturing-linked corporate tax
rates. Tax exemption provisions witness
most disputes and varying tax rates give
opportunities for business to reorganise
theiraffairs.At the same time, the tax law
is replete with ominous anti-avoidance
provisions, such as GAAR, and the past
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decade haswitnessed plethora of specific
anti-avoidance (also called SAAR) provi-
sions,whose only purpose s to deter busi-
ness from resorting to tax-mitigation
measures. An inherent inter se tension
between such competing stances mani-
fests itself in tax litigation, which over-
whelms all the three branches of the
state-executive, legislative and judicial-
consuming massive time and resource
costs of taxpayers, besides resultinginan
ineffective system. Is such a situation
avoidable? Perhaps, a qualified yes, or
even a tacit no,as in a large measure it is
contingent upon the lawmakers, who
play the role of both the script director
and a major actor.

The long-term fiscal policy of 1985,a
first major attempt in the pre-economic
reforms era, replete with enviable propo-
sitions, is forgotten in the liberalisation
zeal. Rationalisation of tax rates mooted
three decades ago is still relevant. With
innovative suggestions suchasanational
tax court, a comprehensive tax-policy
rewrite is the need for the hour; one
resulting into a coherent tax law which
de-hyphenates businesses from oppor-
tunistic tax-motivated manoeuvres.

Onthe corporate tax front, let there be
only three tax rates: 15% for MSMEs,
18% for manufacturing business and
20% for all others, with no room for any
form of tax holiday. The suggestion may
sound strange in an environment where
the government's tax revenues are
already under stress and with the health
crisis it will merely get accentuated. An
underlying objective here is simplicity,
which in our view will obviate most dis-
putesand lowtax-incidence will reinvig-
orate business sentiment. As a measure
to overcome immediate needs, a sur-
charge/cess not exceeding 10% can be
considered, with a provision for carry
back of losses, such that businesses reel-
ing under losses are able to recoup. Such
provisions should be one-off in nature,
say, applicable for 2-3 years. For individ-
ual taxpayers, other than businesses, a
maximum marginalrate of 25% withno
tax below annual income of Rs 8 lakh
shall address the hardship factor and
instil the capacity-to-pay principle,
besides moderate tax rates. Needless to
mention, there should be no scope for
other forms of surcharge/cess for indi-
vidual taxpayers.

The revenue foregone from liberal
rates for businesses and individuals
should be addressed by omitting all
exemptions. With political will, it is time
to bring agricultural income within the
scope of tax. As a start, rich farmers with

income above X1 crore be taxed. Since
thiswill require a constitutional amend-
ment with the support of states, let the
entire proceeds of such collections
devolve upon states,as quid pro quo.This
willalso reduce devolution commitment
of the Union. The sense of inequitable
treatment will be addressed that
emanates from this sector getting the
largesse of farm-loan incentives without
tax obligations. Indeed, there is no eco-
nomic rationale for keeping away such
large earners outside the tax basket.

These changes will de-clutter the
administration's timeand space fromreg-
ular annual amendments unless they are
essential. More importantly,theadminis-
tration's focus shall significantly move
away from enforcement and appellate
functioning, leaving space to focus on
technology, policy and taxpayer service.
Faceless/e-assessment coupled with tax-
payers'charterareagood start,but tomake
them effective, these must be backed with
achange in mindset and investment in
technology and rigorous training.

It'stime for India to embrace the prin-
ciples of cooperative compliance by
virtue of which the taxpayer is treated as
a customer and partner in nation-build-
ing.The concept of such compliance has
worked successfullyin most parts of Con-
tinental Europe and in parts of Asia,
which were historically known for
provocative and aggressive tax adminis-
tration. Besides, the customer-guiding
philosophy that India will hopefully
embraceas part of the taxpayers'charter,
its success, besides a paradigm shift, will
be measured with stability in tax policy,
infrequent shifting-of-goalposts in the
law,and timely dispute resolution mech-
anisms. Let a commissioner-level rank
person beallocated to eachlarge business
enterprise,say,country's top 200 taxpay-
ers. Likewise, additional, deputy and
assistant commissioners be allocated to
agroup of other taxpayers under cooper-
ative compliance function. Similarly, let
there be stratification of taxpayers like
large corporates, MSMEs, individualsand
others.The degree of taxpayer services for
businesses should be similarto the focus
given for individuals, assessment and
refund mechanism, which have been
largely streamlined in the recent years.

These officers should be reskilled
from the mindset of 'assessing'to'assist),
who will work with taxpayers in collab-
orative fashion to proactively fulfil com-
pliance requirement, address con-
tentious positions and thus avoid
glaring tax controversies. In this para-
digm, limited resources should be allo-
cated for assessment or audit, which
mustbe aligned to the faceless/e-assess-
ment route scheme. Even limited
resources should be allocated for
enforcement function, dealing with
search and investigation cases. Finally,
an independent appellate functioning
of the department (commissioner,
Appeals) should be supplemented with a
mechanism to settle disputes via a col-
legium of senior officials in the depart-
ment of revenue and not via filed offi-
cials, due to inherent conflicts. Such
collegium should be empowered to
compromise/settle a dispute under the
overall supervision of CBDT and not
subjected to any vigilance oversight to
ensure smooth decision-making. This
will ensure that select cases of disagree-
ment will trigger a dispute, unlike dis-
cretionary positions of assessments. All
of this will entail material change in
(re)allocation of work and skills, partic-
ularly at the level of commissioner and
above, without which change will be
meaningless.

Changed times offer an opportunity
to usher in overdue administrative
reforms, which is even more time-criti-
cal as businesses recover from the shock
and view them as an avenue for incen-
tivising economic growth. Equally, it
should not dither the government from
pursuing its goal to garner tax revenues
for addressing rising demands from
social commitments by balancing needs
of the business. A calibrated approach to
balance welfare economics with a vision
to pioneer economic activity and
national growth is needed. Such balance
istricky,but cannot be shied away by any
nation and policymakers ought to dis-
playa crisis-driven change that will build
astronger and resilient India.

Without due

process

ABHINAY
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Advocate-on-Record, Supreme Court
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Government orders on waiver of rents
impinge on contractual rights

ECENTLY, THERE HAVE been a spate of news

reports on measures issued through executive

ordersdirectingwaiver of rents, reduction or freez-

ing of school fees, continuation of employment,

estriction on termination of employees, and

restriction on reduction in salary in the wake of the Covid-19

pandemic.The government hasalso issued executive instruc-

tions declaring the pandemic a force majeure event. All these

restrict an individual’s contractual right or suspend contrac-

tual obligations,oreven in some instances, encourage invoca-

tion of force majeure to terminate a private contract,all with a

purportedlylaudable objective toalleviate economicsuffering
brought about by the suspension of economic activity.

Such interventions and directions are extremely worrying
from an industry point of view. India, a growing economic
superpower, cannot afford to sanctify measures permitting
contractual rights tobeavoided exceptinaccordance with law.
Doingsowould severely dent business confidenceand dampen
industry expectations. Let us not forget industry was already
reeling underaslowdown and many sectorswere in economic
distress even prior to the pandemic. There are already several
entities thatare on theverge of bankruptcyand such measures
by the government may push them towards greater distress.
Anymeasures bythe governmentwhich justifies avoidance of
contractual rights would be anathema to economic growth.
Article 19(1)(g) of the Constitution guarantees a citizen the
right to practise any profession or to carry on any occupation,
trade orbusiness.However, thisis subject toreasonable restric-
tionsembodied inArticle 19(6)which allows the State tomake
anylawimposing,in the interest of the general public, reason-
able restrictions on the exercise of the right.

Clause (6) of Article 19 is intended to strike a balance

between individual freedomand

s social control. The conceptofrea-
sonableness runs through the
totality of Article 19 and requires
must think of an thatrestrictions on the freedoms
alternative which ~ mustat the least be reasonable.

. Measuresadopted to tinkerwith

balances economic  ontractualrights,whichare per-
compulsions rather ceived to be in favour of the
than rely on Enasseiﬁlt ?}ﬁ tizlneb 1of a pan-

. emic,thoughlaudable, maynot
poPlfIISt Measures  iand muster in Court. yThe
which can set a Supreme Court in IITT College of
dangerous Engineeringv.Stateof H.P.(2003)
precedent

The government

had said thathowsoeverlaudable
the objective, it must have the
sanctionofthelaw.Ithad doneso
setting aside directions of the
High Courttoappointanadministratortoa private educational
institution to safeguard the interest of students.

Inthe Cellular Operators Association of India & Ors.v. Telecom
Regulatory Authority of India & Ors.,(2016)the Court found the
exercise of power by the Statewas manifestlyarbitraryand fell
foul of Article 19(1)(6); it failed to meet the test of reasonable-
ness.The government had directed telcos to credit anamount
to consumers on each call drop. The Court held that even
though theintent of the impugned regulation was laudable, it
would still fail the test underArticle 19.The SC,in this context,
found the government intervention in private contract to be
unreasonable, as it failed to fulfil the constitutional scheme.
Interestingly,ithad beenargued that suchameasurewasmade
keeping in mind the small consumer and goes a long way to
compensate such person.

In Vidya Devi v State of Himachal Pradesh and Ors. the SC
explained the importance of the exercise of State’s power
within the four corners of due process of law and reasonable
restriction in context of the humanright to propertyassetout
in Article 300-A.While quashing state action wherein private
propertyhadbeenappropriated by the statewithout compen-
sation, it observed that the state,beingawelfare state governed
bytheruleoflaw,cannotarrogate toitselfastatus beyond what
is provided by the Constitution.Itwasheld that the State could
not deprive a person of his property except under procedure
established bylaw.Infact the Supreme Courtin the case of Delhi
Airtech Services Put.Ltd.v.State of UP& Ors(2011) hasinteralia
held that "property itself is the seedbed which must be con-
served if other constitutional values are to flourish.."

The government must think of an alternative which bal-
ances economic compulsions ratherthanrelyon populist mea-
sureswhich cansetadangerous precedent.Else,as thelate Mar-
garet Thatcher opined “the problem with socialism is that you
eventually run out of other people’s money”.

HEALTH PLAN

HE ONE LESSON that gov-
ernments across the world
should take from the ongoing
Covid-19 pandemic is to
focus more on healthcare.
Most of the countries, especially in the
third world, have not been prioritising
healthcare enough. Therefore, health-
care budgets constitute a very low per-
centage of a nation’s overall GDP.

It wouldn’t be wrong to say that until
now, health is a ‘low key’ affair across
nations. Although health security con-
stitutes one of the fundamental aspects
of human life, it has still not got a popu-
lar appeal on which elections are won or
lost, unlike matters like national security
and defence on which elections are won
and lost. Forinstance, India,which is the
biggest democracyin the world with over
1.3 billion people, the question of public
health has never been debated in public
or been used an election pitch in any of
the national elections.

This shows how much importance is
given to healthcare--it constitutes 2% of
India’s GDP. Comparatively, the defence
budget thisyearis five times more than the
health budget. The reason why healthcare
hasnot gota popularappeal s that tillnow,
the nations didn’t come across a situation

Securitising health

Governments need to incorporate battling strategies for
diseases like Covid-19 in their national security plans

MARTAND
JHA

Senior research fellow, School of International Studies, JNU.
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where community health was so much
dependent on individual health. Now,with
over 100,000 deaths and nearly two mil-
lion infected, the pandemic has pushed
healthcare systems to the very limits.

This is because of two things: One, the
scale of pandemicand the mortality rate,
and, secondly, the non-preparedness of
health systems to deal with such a situa-
tion.Now, if the healthcare systems were
better prepared and intact, there is no
doubt that the scale of the pandemic
could have been curtailed. If enough

tests were done, those who were infected
could have been isolated much earlier.

All this is in the past. However, the
future can still be saved. For that, gov-
ernments should start looking at health-
care as a ‘high priority’ area, much like
national security and defence. This
means increasing the allocation to
healthcare and making public health-
care systems stronger. Governments
should also start considering healthcare
as a ‘security issue’ rather than just a
‘health issue’

What it means is that governments
across theworld should understand that
health and human security are directly
related to each other.An unhealthy indi-
vidual or society would always make the
community insecure about the present
and the future. This would in turn
impinge upon the national security of all
such nations because an insecure society
can’t have an intact national security.
This is also the reason expenditures on
healthcare in developed economies are

much higher.
o0 ©

Today,when the US, China, UK, France,
etc, which spend much more on health-
care than other nations are facing a cri-
sis,one can verywell understand howbad
the situation could have been if the out-
break was in the third world, where a
majority of global poor live with very lit-
tle or no access to public health care.The
situation would have been much worse.

In a post-Covid world, health care
should become a political issue across
nations on which elections are fought
because only then political accountabil-

ity can be set for those in power to make
the healthcare systems strong. Also,
infectious diseases should be seen as a
national security threat, and such
threats should be discussed in detail.

Because diseases, like Covid-19, pose
an immediate threat to the very survival
of masses, therefore, health care should be
strategised onawar footing with the help
of doctors, medical staff, police force,
NGOs, media and the larger civil society.
Currently, many governments have pan-
demic action plans as part of their
national security plan to deal with the
ongoing crisis, but they are not perma-
nent.The requirement now is to put per-
manent institutional structures in place
tokeepacheckon such diseases.Top med-
ical staff and officials are needed to be
given aseat in the national security coun-
cils orinstitutions alike across nations.

Governments should be looking at
‘securitising’ the health sector perma-
nently. This would require governments
to come out with new laws, and enforc-
ing strict measures like wearing masks,
using sanitisers, avoiding overcrowding
at public places permanently. Post Covid-
19,nations can’t afford to go back to the
‘old normal'. Societies need to adapt
quickly to function smoothly.
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HYDERABAD-BASED T-HUB, a startup
incubator that powers next-generation
products with new business models, is
encouraging startups to leverage disrup-
tive technologies to contain the Covid-19
pandemic. Nine of its startups have come
upwith breakthrough solutions to combat
orcurb the spread of Covid-19.“It is inspir-
ingtoidentifyand support entrepreneurs
who are exploring possible solutions/
innovations for the current global crisis.
We expect to see more such innovations
that will deploy technologies, such
asmachinelearningand AR/VRto

lend technological support dur-

ing a large-scale health crisis,”

says Ravi Narayan, CEO, T-Hub.

Here’sa quicklookat the nine
startups and theirunique solutions:

Bluesemi has built a smart con-
tactless and wireless thermal sensor
andimagerthat measures the tempera-
ture of individuals and even heat maps
crowds, relaying the data to any Blue-
tooth/wireless device,ideally on a mobile
app. Sunil Maddikatla, founder & CEO,
Bluesemi,says the device called ‘Neem’can
beintegrated into anyhealthcare platform
orAl-based crowd detection platform.The
device can also help the government to
study the state of health of the population,
and, specifically, of the people who are
proneto spreading thevirus orare affected
most byit.Also, the technology requires no
interaction on the patient’s/attendant's
part after the initial set-up.

Byteforce has developed an Al-based
computervision solution called Safevision
that can be integrated into any existing
CCTV or drone camera to monitor people
in public places, such as shopping malls,

Tech

Bytes

Smart policing with
NEC Technologies

NECTECHNOLOGIES India has helped
Gurugram Metropolitan Development
Authority (GMDA) convert its smart city
control centre into a war room to combat
the spread of coronavirus in the city. The
integrated command centre has been set
up to coordinate traffic management
and to maintain law and order in the city.
NEC’s Intelligent Traffic Management
System (ITMS) is used to keep a tight
vigil on human and vehicular
movements during the lockdown period,
especially in areas inside the red zone.
The teams stationed at the war room will
provide real time updates of anomalies
that potentiallyimpose a threat to the
communities. In some selected areas,
NEC has also deployed a special analytics
function on selected cameras for crowd
control to ensure appropriate social
distance measures are in place to
mitigate community transmission of the
virus.This feature will send alerts to the
control room as soon as it detects five or
more people moving in any of these
CCTV cameras. NEC also provided special
training to the authorities on managing
thelive cameras and alerts.

In 2019,NEC Technologies India was
selected as the master system integrator
by GMDA for public safety and adaptive
traffic management system project in
Gurugram and Manesar.

Social distancing
matters too

TECH SOLUTIONS that allow for
contactless functioning are gaining
prominence amidst the Covid-19
lockdown and social distancing.
Towards this, Vehant Technologies,a
leading player in AI/ML-based physical
security and surveillance solutions has
introduced Covid Analytics,an Al and
computer vision-driven image
analytics solution that caters to the
Covid-19 related violations.

Vehant’s Al program detects
violations of face mask norms, social
distancing norms,and vehicle
movement detection through
automatic number plate recognition
during movement restrictions
imposed by the administrative
authorities. This system can be
deployed on shopfloors, construction
sites, manufacturing units, traffic
lights/junctions, airports, and business
parks among others.

Kapil Badreja, CEO and co-founder,
Vehant Technologies said, “Covid
Analytics Suite is suitable for
implementation in any existing
surveillance system. With minor
tweaking in the camera positioning
and configurations, great results can be
obtained.”

DISRUPTION HUB

Creating value in
a time of crisis

Nine startups at Hyderabad-based startup incubator
T-Hub debut niche solutions to combat Covid-19

hospitals, bus stations and railway sta-
tions.The product will monitor the people
via real-time alerts and see if they are
wearing masks or if there are any health
risks. Using thermal cameras, Safevision
can find and send an alert in case of high
fever to monitor Covid-19 symptoms.
Also, it will provide complete analytics of
the situation in the vicinity in real-time.

“We have built safe vision to monitor social
distancing, body temperature and other
government mandates to ensure a safe
workplace and society,” says Rambabu
Bonkuri, co-founder & CTO, Byteforce.
Blocksapp.ai has developed an Al-
based drone monitoring solution to sup-
port the police and urban local bodies in
their work. At a time, 30 to 50 drones can

be deployed by the startup at any given
location. The drones send an accurate
imageback to the ground station that can
help the police take stock of the situation.
Blocksapp.ai has deployed drone technol-
ogy for surveillance of hotspots, hospitals,
unsecured locations and public places by
drones and spraying of disinfectants by
drones.

Cogni.Careis combining state-of-the-
art Deep AI with medical records and
symptomatic data and sensor-collected
data to build a composite picture of the
user’s health status and provide analytics
of the same. It has built the first portable
IR thermal sensor with Al algorithms to
predict Covid-19 patients in real-time. It
also monitors via Al any recurrence of the
virus once the patients are cured. It has
also developed two types of ventilators,
which operate in a completely
autonomous manner and require _«
no external oxygen cylinder or | ™

machine. | [y

Dimension NXG is develop- {, ' »
ing large-scale thermal scanning
glasses. These glasses instantly
identify individuals showing
symptoms of Covid-19 from
a distance of 3-5 metres.
These glasses will
enable the Indian

screen potential Covid-
19 carriers in any indoor
or outdoor environment.
The user wearing the
glasses will see the real
world,withanaugmented
overlay of real-time ther-
mal imaging/individual

=
. a
police, security agen- * - ® '
cies, doctors and epi- -\\_-__ d
demic control units to P!

HEALING TOUCH
Amitabh Kant, CEO, Niti Aayog

Covid-19 could happen to anyone of us.
Let's not stigmatise persons diagnosed
with it— healthcare providers, frontline
workers or lab personnel.

temperatures ofeach person in a group of
peoplein front of him.

Again, startup MasterPCB helps to
identify Covid-19 suspectsvia sensorsand
monitors, protecting infected people by
offering critical care ventilatorequipment,
says  Suresh  Kondepati, CEO,
MasterPCb.com.

Marut provides end-to-end drone
solutions. It has deployed drone technol-
ogy for spraying of disinfectant through
drones for the sanitisation of large areas.
These drones can carry up to 10 litres of
disinfectant and cover about 20 kilome-
tres.Marut drones have disinfecteda 1900
km radius area with 9800 litres of chemi-
cal in eight districts of Telangana besides
conducting real-time drone surveillance.

Exprs has launched a #ShieldMy-

Community campaign for ga ed
+ communities. The startup pro-
vides selected, dedicated on-
campus delivery executives
- for gated communities.
The second service
launched by the startup
is Exprs Essentials, an
| intra-citydeliveryservice
 of essentials. Those with
. emergency and essential
/ requirements choose the
' pickup and delivery points
. within the city, and the ser-
vice fulfils the orders.
Tericsoft has launched an
Al-based computer vision
device for detecting persons
who are coughing, tracking
the number of people moving
in and out of designated
premises and monitoring
individuals’body temperature
inacrowd.

Gadgets

NEW KIDS ON THE BLOCK

These mobiles will hit the stores soon

The lockdown has stalled the rollout of the latest handsets. On the brighter side, popular brands will witness
pent-up demand once the lockdown is lifted. Here are some of the smartphones slated to hit the market soon

SUDHIR CHOWDHARY

Nokia 5.3

The Nokia 5.3 comeswithaquad camera,
the latest Qualcomm Snapdragon 665
mobile platform,alarge 6.55-inch screen
and the signature two-day battery life.
TheAlI-powered quad-camerahelps cap-
ture the perfect shot even in dim light,
thanks to Night Mode. Wide-angle and
macrolenseshelpyoucapture close-ups,
orwide,scenic shots.The Nokia 5.3 hasa
durable yet stunning, Nordic-inspired
design,comeswith Android 10and gives
fans fasteraccess to Google Assistant via
the dedicated button.

ZOOM 5.0

Your video calls are now safe and secure

FE BUREAU

THE LATEST UPDATE to Zoom video con-
ferencing app is now generally available.
This release delivers one of Zoom’s most
advanced security enhancements to date
with supportforAES 256-bit GCM encryp-
tion, which provides added protection for
meeting data and greater resistance to
tampering.What does this newencryption
algorithm mean for you, and what other
security functionality should users be
aware of? Here are five things that answer
your queries about Zoom 5.0:

AES 256-bit GCM encryption

Zoom 5.0 supportsthe currentencryption
and GCM encryption. A system-wide
account enablement to GCM encryption
willoccuron May 30,2020,and onlyZoom
clients on version 5.0 or later, including
Zoom Rooms, will be able to join Zoom
Meetings starting May 30.

Report a User feature

Meeting hosts and co-hosts can report a
user in their meeting who is misusing the

Infinix Hot 9 & Hot 9 Pro

Infinix is expected tolaunch two new
smartphones from its Hot Series —
Hot 9 and Hot 9 Pro.Hot 9 isexpected
to come with a display size of at least
6.5 inches. It is likely to feature a
Waterdrop notch on the display to
house the front-facing camera. The
device should also run Android 10
out of the box. In addition, Infinix
may also launch Hot 9 Pro which is
expected to have a 6.6-inch display,
4GBRAM, 64GBstorage and Android
10operating system.We mayalso see
afingerprint scannerin Hot 9 Pro.

Nokia 5310

Reimagining the original Nokia
5310Xpress Music, the Nokia 5310
bringswith itan MP3 playerand FM
radio,combined with powerful,dual
front-facing speakers letting you
carry your favourite tunes with you
onthe go.You can seewhat’s playing
ataglancewith the clear,curved dis-
play of the Nokia 5310.The Nokia
5310 remixes classic design with a
slicknewfeeland battery that’s built
to last, keeping you connected
day after day.

Zoom platform.Found in the Securityicon,
theoptionsendsareporttoZoom’s Trust &
Safety team for review.

New encryption icon

A new encryption shield appears in the
upper left of Zoom Meeting window and
indicates a secure, encrypted meeting.
After May 30, the shield will be green,
denoting enhanced GCM encryption.

Enhanced data center information

Meeting hosts can now select data centre
regions at the scheduling level for meet-
ings and webinars. The Zoom client also
showswhich data centreyou’re connected
toin the Infoicon.

Ending/leaving meetings
Zoom has refined the action of ending or
leaving a Zoom Meeting to make it easier

realme Narzo 10/10A

realme, one of the fastest growing
smartphone brandsinIndia,is gearing
uptolaunchitslatest Narzo series.This
willbea complete power-packed series
withbudgetand flagship smartphones
customised for GenZ. Considering the
growth that realme haswitnessed since
its inception in 2018, and the innova-
tion it has brought in the industry, the
realme Narzo series will enable the
brand to continue its legacy of power
and style. The new series will deliver
maximum performance in this price
segment, and will support unique
designs created by the Japanese
designer Naoto Fukasawa.

and more secure. With a new UI update,
hosts can decide between ending or leav-
ing.Ifthehostleaves,they canselectanew
hostand have the confidence that theright
person s left with host privileges.

Additional security enhancements:

Profile picture control: Accountadmins
andhosts can disable the abilityfor partic-
ipants to show their profile picture and
prevent changingitinameeting.
Minimum password length: Thiswillbe
six characters for meetings, webinars,and
cloud recordings.

Cloud recording security: Admins and
meeting hosts can set expirations on their
cloudrecordingsand candisable the shar-
ing of theirrecordings.

Updating to Zoom 5.0

Zoomend users: UpgradetoZoom 5.0 by
visiting the Zoom download page.

Zoom administrators: Get detailed
information on how to manage this
update forvarious endpointsinyourenvi-
ronment on the Zoom 5.0 IT administra-
tors page.

COVID & HRTECH

How HR can
use smart
Al tools

From wearables like
Tracesafe to Al tools from
Ahura, many digital devices
can be mainstreamed by HR
for better productivity

COVID-19 AND THE resultant impact on
the economy have necessitated growth ori-
ented organisations to rethink their busi-
ness offerings, processesand business mod-
els.Business leaders are engrossed with the
thinking around how to rejuvenate their
businesses usinglean principleswithaneye
on preserving their cash. HR leaders are
thereforerequired tosupport theirbusiness
leaders in purposeful ways which would
enable the businesses to continue to func-
tionwhile the changesarebeingintroduced.

Attheheart ofthis change management
process is people and this is the time that
businesses would need to knowwhat talent
to retain, what new specialist talent to hire
and how productive is the talent that is
working from home.There are many digital
technologies that have transformative
impact on HR but have not yet become
mainstream. Now is the time that business
and HRwould see significant advantage in
adopting them.

Al and analytics tools, for instance, have
beenimplemented invarious functionsbut
not so much in HR. In these times, these
tools could enable swift and smart decision-
making that can not only save capital but
alsohave the ability to help build the future
with smart resourcing and realignment of
resources retained who could be quickly
upskilled or cross-skilled based on the
detailing of their competencies.

Withworkfromhomehavingbecomean
essentialwayto continue todobusiness,HR
managers would have to work in close tan-

dem with IT managers in the areas of data
security, confidentiality and compliances.
Many organisations ‘certify’ employees for
their knowledge of compliances based on
theonline courses employeesareadvised to
take.SmartAltools fromstartupslikeAhura
are now being deployed for checking the
exact time spent on the material vs watch-
ingTVorspending time on social mediadur-
ing the course and by monitoring their eye
contactsitisnowpossible to provide mean-
ingful feedback to the employees as well as
their managers on the efficacy of learning.

Wearables have been touted as fashion
accessories and there have been attempts
to use them in the context of fitness and
health but have not become mainstream
sofar.Covid- 19is probably the reason why
employees could be encouraged by HR
managers to adopt wearables as they
would be able to access data related to
coronavirus parametersand alert employ-
ees from the likely infection or coming to
work or manage quarantine processes.
Smart wrist band Tracesafe used in Hong
Kong could be used to suggest which
employees should work from home neces-
sarily and thus prevent the entire office
going into quarantine mode.

Since remote learning has come to stay,
L&D managers have to identify learning
platformswhich not onlyhave theability to
host content but can deliver content to
employees as per their individual needs
based on skill requirements. Since organi-
sations would be interested in deploying a
talent pool comprising employeesaswellas
gig economy workers, HR and business
managers would benefit by using learning
and HRsystems that provide real-time skills
statusand enable planning forupskilling or
new resourcing based on this information.

New business models,changes in work
norms and new methods for assessing
people — not by experience or education
but on their sheer capabilities would be
adopted by organisations. Digital trans-
formation that has skipped HR functionin
many organisations has now assumed
urgency and as a result we would see sev-
eral digital technologies that have been
given cursory consideration in the past
getting assimilated and becoming
mainstream.

The writeris chairperson,
Global Talent Track, a corporate
training solutions company
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We continue to value Grasim's standalone business
at 7x FY22e EBITDA. We apply a conglomerate
discount of 55% to the stock, in line with the spot

GRASIM INDUSTRIES RATING: HOLD

Covid-19 has worsened outlook for VSF business

There’s absence of catalysts
to narrow the holdco and
conglomerate discount
that has risen of late; ‘Hold’
retained with TP of 550

WE SPOKE WITH Lenzing (LNZ AV,
EUR49.50,not rated),aleading global VSF
producer, tobetter understand the current
demand and pricing environment for vis-
cose staple fibre (VSF). The key takeaways
from our discussion were:

COVID-19 has
apparel demand
With retail stores accounting for 75% of
apparel sales in the US and Europe, textile
and hence fibre demand has been signifi-
cantly impacted due to COVID-19. Physi-
cal store sales in the US have completely
evaporated in the last four weeks.
Although online sales have been resilient,
it has only partially offset the impact of
physical stores being shut. Lenzing
believes apparel demand in the APAC
region should reach pre-COVID levels by
Q3CY20,while Europe and North America
will reach those levels only in January
2021.However,given the uncertainty sur-
rounding the pandemicanyassessment of
the impact is fraught with risks. Lenzing
had earlier guided for its 2020 results to
be below 2019. However, current uncer-

severely impacted

HEXAWARE TECH
RATING: ADD

A subdued
quarter for
the company

Margins expected to fall in
CY20e; downgraded to ‘Add’
with reduced TP of X330

HEXAWARE REPORTED A subdued
Q1CY20 with revenues declining by 1.1%
g-0-q in CC terms and like to like Ebitda
margin (excluding IndAS-116 benefit in
Q1CY20)decliningby150bps q-0-q.Covid-
19 impaired revenues by 2-3%in Q1CY20
with the impact likely to be higher in
Q2CY20 though better calendar should be
a moderate offset. Impact of Covid-19 on
Ebitda margins was 100-120bps in
Q1CY20 with there to be further drags in
Q2/Q3 CY20 in our opinion as utilisation
gets incrementally impacted and some
pricing concessions flow through.

Hexaware’s margins adjusted for
Covid-19 and IndAS-116 will decline in
CY20 in our opinion, which would mark
the 7th consecutiveyear of decline in mar-
gins. Management believes that the
impact of Covid-19 will likely be lower
than fortheir peers especially given excep-
tionally positive feedback received from
customers. However, we would be watch-
ful of the near-term business impact in
stressed verticals like Travel & Hospitality
and eventual second order impact in seg-
ments like asset management.

Retain positive stance but down-
grade to ADD: Contrary to perception,
customer experience transformation
including Mobiquity,which is perceived
tobeadiscretionary spend area actually
did well in the quarter which the man-
agement expects to continue as a trend.
Likewise, management expects demand
in the BFS and Hi-Tech & Professional
Services segments to remain relatively
resilientin Q2CY20 as well. IMS growth
should also gradually recover. Company
did not announce any dividend in the
quarterand we see less scope of a payout
evenin Q2.

Valuation of 14x CY21e EPS is reason-
able but we downgrade to Add as we reset
target multiplesacross our coverage.Our TP
isrevised to %330 (prior¥430)based on 15x
Mar’22e EPS (earlier 16x Mar’22e EPS).

ICICI SECURITIES

Year to Dec CY19 CY20E CY21E CY22E
Revenue

(Z mn) 55,825 | 60,836 | 66,012|73,203
Rec. Net

Income (X mn) 6,582 | 5498| 6,405| 7,295
Rec. EPS () 21.2 18.2 21.2 24.1
% chg Y-o-Y 9.8 | (14.3) 16.5 13.9
P/E (x) 13.9 16.2 13.9 12.2
CEPS (%) 23.2 24.0 27.4| 31.0
EV/E (x) 10.1 101 8.9 7.8
Dividend Yield (%) 2.9 1.2 2.7 3.4
RoCE (%) 23.8 15.6 15.1 15.8
RoE (%) 25.5 18.5 19.0| 193

Source: Company data, |-Sec research

L
i

taintyhasresulted in Lenzing suspending
its guidance for 2020.

China VSFinventory at record levels
VSF inventory in China, which accounts
for more than 50% of VSF production,
has reached record levels with current
inventory at 45 days; three times the
long-termaverage of 15 days. Prices have
fallen further in the last two weeks in
China with standard VSF currently trad-
ing at RMB9,200/t. Lenzing believes the
situation remains dire for several VSF
producers in China as they are making
cash losses of more than RMB2,000/t at
spot prices.

As a result, capacity utilisation con-
tinues to decline from 80% in January
2020to 65% currently.Lenzing believes
thereisahigh probability of 500kt (c8%

Grasim is trading at a holding company* and conglomerate discount**
of 63% and 54% respectively, based on 1-year forward earnings

-30%
-35%

-4,0% 4 Conglomerate discount
-45% 4
-50%
______ WY “su%

-63%

Holding company discount
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*Holding company discount is the discount attributable to the sum of market investments Grasim holds vs. the valuation
reflected in Grasim's market cap **For calculating the conglomerate discount we include standalone business in addition

to the holdings of Grasim

Source: Refinitiv Datastream, HSBC calculations

of global VSF capacity) expansion in

2020 getting deferred. However, the out-

unless there are further capacity
cuts or a sharp recovery in demand, as

look for VSF prices looks challenging perLenzing.

Negative read-across for Grasim’s VSF
business; reiterate Hold

Ourdiscussion with Lenzing furtherrein-
forces our negative outlook for the VSF
business, as highlighted in our recent
note. We believe COVID-19 has further
deteriorated the already fragile outlook
forVSFand the Caustic Soda business.We
fail to see any catalysts that can narrow
the holding company (holdco)/conglom-
erate discount that has risen by 10% in
the past year. We maintain our Hold rat-
ing on Grasim Industries’ stock with an
unchanged target price of ¥550.We con-
tinue tovalue the standalone business at
7x FY22e Ebitda. We apply a conglomer-
ate discount of 55% to Grasim, in line
with the spot discount.

HSBC

Personal Finance

MOTOR INSURANCE

Making third-party cover more equitable

The motor third-party
obligation of each insurer
should be linked to the
number of vehicles insured
instead of premium
derived from this segment,
says Irdai panel

SAIKAT NEOGI

IN ORDER TO MAKE THE motor third-
party (MTP) insurance formula for calcu-
lating the obligation of insurers flexible
and equitable,theinsuranceregulatorhas
suggested that the mandatory cover
shouldbea function of numberofvehicles
insured or uninsured and not of premium
derived from the MTPinsurance business.
The panel has also suggested that any
new player licensed to underwrite motor
insurance for the first time may be
exempted from the obligatory require-
ment during the first two financial years
of its operation. At present, all non-life
insuers have to underwrite MTP covers.
Accordingtothe Insurance Regulatory
and Development Authority of India
(Irdai), the need for review of the existing
system of MTP arises because in the pre-
sent system the current MTP obligation is
not known to the insurers in advance, as
the audited data required for the formula
isnotavailabletillthe middle of the finan-
cialyear.Experts sayastandard formulais
needed which will help insurers to self-
assesstheirobligationatanypointintime

MTP

— 0

in the year without any regulatory inter-
vention.Also,an increase in thenumber of
insured vehicles could bring down the
ratesas therisk pool becomes larger.

Present system of third-party
obligation

At present, the prevailing annual MTP
obligation of the insurers is based on the
quantum of premium collected by the
insurers on any given year out of motor
third-partybusiness.TheIrdai panelnotes
that the premium collected by the insur-
ers out of motor third-party business is
neitherrepresentative of the market pen-
etration of motor third partyinsurance nor
to drive the impetus for increasing pene-

Tips for financial wellness
in uncertain times

Contingency planning,
taking heath insurance
and avoiding unnecessary
expenses is critical

YOUR MONEY

AMARPAL S. CHADHA

OVERTHE LASTFEWYEARS, the concept
of financial wellness has been gaining
importance and with this Covid-19 pan-
demic, it has become even more relevant
to be ready to deal with financial emer-
gencies and cash flow issues. World over,
financialwellnesshasbecomean essential
part of the education curriculum for the
younger generation across universities,
teaching them how to manage their
funds/studentloans even before theystep
into the working life.

Financial wellness means to be fiscally

(money-wise) healthy. It means that you
know how to manage money and can
establish short-termandlong-term finan-
cial plans. It means to spend money
smartly while securing your financial
goals, commitments and have enough
resourcesin case of uncertain times.Here’s
whatyou can do in the coming days:

Know your investments

Having a good knowledge about your
financial position is very important and it
helps you define your goals. First, list your
financial assets and maintain proper
financial records. This will help in distin-
guishing funds forimmediate use,should
theneedarise.Second,haveastatement of
your assets/liabilities prepared and cate-
gorisethem inaccordancewithyourfinan-
cial goals. Third, classify your assets
between liquid assets (banks accounts,
mutual funds, etc.,) and capital assets
(properties and fixed term investments).

Pay adequate attention to inevitable
commitments such as bank loans and

ILLUSTRATION: SHYAM KUMAR PRASAD

tration. The MTP obligations are not
known to the general insurers until mid-
dle of the financialyear,makingitdifficult
for insurers to plan their obligations well
in advance. Every year, the regulator fixes
the MTPrates.Itanalyses the claims paidin
eachyearand the grosswritten premiums.

As the premium difference between
vehiclesegmentsisveryhigh, collection of
larger premium does not necessarily rep-
resent insurance of more vehicles. As a
result, two-wheelers which form the bulk
ofvehicles plying in the country could not
bebrought into the insurance net.

A report by Insurance Information
Bureau of India (IIBI) shows that out of
around 22 crore vehicles plying on the

(4
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plans to meet them endlessly. List the
details of insurance policiesand coverage.
Do you have a will? And does it rightfully
serve the needs of your family? Keep nom-
inee details updated. Keep your trusted
family member or friend apprised about
the financial records and policies.

Right decision at right time

The pandemic has brought along
uncertainties and hence meeting short

roadasonMarch 31 lastyear,the percent-
age of uninsured vehicles is nearly 58%.
These are mostly two-wheelers, which
accountfor 70% of thetotal vehiclesin the
country. While most private cars are
insured,around 4 5% of commercial vehi-
clesare not insured. The risks of accidents
are high for both two-wheelers and com-
mercial vehicles.

Mandatory cover and claims

Underthe Motor VehiclesAct,anyvehi-
clethat plys on the road needs mandatory
MTP cover. The third-party liability is
decided and awarded by the judiciary tak-
ingintoaccounttheage of deceased,earn-
ing capacity,wages, etc.,which keep rising
due to inflation and other factors. The
reported claims frequency is the highest
for the goods carrying segment, followed
by passengervehicles and private cars.

Way ahead

The regulator’s working report says
that all vital ratios of the government
with respect to monitoring motor vehi-
clesarein terms of the count of the vehi-
cles such as vehicular population and
vehicular density. The report notes that
that is a natural tendency on the part of
insurers to pursue the class of vehicles
which is profitable. As a result, the class
of vehicles with lower premium size or
those with higher loss behaviour is left
neglected and leads to an imbalance in
thedistribution of riskamong the insur-
ers.Experts say the newformulawill help
inincreasingvehicle insurance penetra-
tionand help insurers to have awell-set-
out plan for MTP obligations in advance.

term goals and having liquid funds at dis-
posalhas become the priority. Moratorium
hasbeen announced on payment of loans
forthree months.However,since theinter-
est on loan for this period will still be
accruedandadded tothe outstandingbal-
ance, try to pay EMIs. With relaxation on
timelines for payment of insurance pre-
mium,oneshould notonlytakeadvantage
of paying premium on life/health insur-
ance within the extended time but also
claim the available tax benefits.

Unnecessary expenses should move to
the backburner and spending should be
focussed on creation of assets which can
helpintimesof distress.Purchasinghealth
and life insurance is important now.

Contingency planning

Have a contingency plan to ensure
short-termliquidity. Make efforts toiden-
tify and pursue alternative means of reg-
ularincome. Planyourexpensesandloans
based onyour current income level.

Tosum-up,financialwellnessisimpor-
tant because we do not act rationally in
times of distress.Hence,nowis the timeto
focus on the reality knocking at the door.

Thewriteris tax partner & India
Mobility Leader; EY. Inputs from
Shanmuga Prasad, director, EY

GAS UTILITIES

Industrial PNG,
CNG volumes
to take a hit

FY21/22e EPS lowered by
22-33/9-13%; softer LNG
prices a positive; GUJGA
and MGL are to be preferred

WE EVALUATE THE impact of COVID 19
on CGD sectorand trendsin domestic gas
costs,LNG and crude. COVID 19 can hurt
CNG and industrial PNG volumes in the
near term prompting us to lower our
FY21le/22evolumesby18-25%)/8-12%,
which results in 22-33%)/9-13% cut in
FY21e/22e EPS. But the sector is helped
by lower domestic costs and softer LNG
prices amid flattish petrol/diesel prices
despite lower crude. We prefer GUJGA
(Buy) and MGL (Buy) over IGL (Hold).

CNG: With commuting sharply
impacted, we estimate CNG volumes (~
75% of MGL/IGLvolumes,~15% of GUJGA
volumes) to be ~ 90% lower than normal
duringlockdown in Mumbaiand Delhi.This
could lead to ~50% y-o0-y decline in overall
volumes in Q1FY21e for MGL/IGL.

Domestic PNG: Domestic PNG
(~ 10% of volumes) could however be
much more resilient but customer addi-
tions would be challenging till the situa-
tion normalises.

Industrial PNG: Industrial PNG
(~ 80% of GUJGA volumes, ~ 15% of
MGL/IGLvolumes) though could suffer
materially. Eg: Morbi units are currently
not operational but we expect them to
restart operations in the next ten days.

Revisions: This prompts us to cut our
volume estimates for CGD in FY21e/22e
by 18-25%)/8-12% respectively. With
limited operatingleverage,the downward
revision in Ebitda stands at 17-26% for
FY21e.The resulting FY21e/22e EPS cut
is 22-23/9-11% for MGL/IGL (debt free)
and 33/13% for GUJGA.

Balance Sheet: We expect the compa-
nies to be FCF positive in FY21e despite
the disruption. Even otherwise, MGL and
IGLare net cashwhile the balance sheet of
GUJGA looks robust too at a modest 1.5x
net debt/Ebitda amid positive FCF.

Domesticgasreset: DomesticAPM gas
pricewaslowered by~ 25%for 1HFY21eto
$2.7/mmbtuNCVandwe expectittoreduce
further to near
$2/mmbtu over
the next year.

We have retained
target multiples at

With domestic 16x for MGL and

%asd ':eilf{g tfhe 20x for GUJGA and
eedstoc or

CNGanddomes- Ig; :;; :Ut :IZ-T_O

tic PNG (~ 85% 1270 Tor

of volumes for (from ¥1,410), 320

MGL/IGL and for GUJGA (from

~ 20% of vol-
umesforGUJGA)
MGL’s price cut
of ¥2/kg could
provide scope for near term margin expan-
sionwhile IGLtooka price cutof ¥3.2/kgin
linewith margin neutral cutat 76 INR.
LNG/crude: Lower crude has hardly
translated to lower petrol/diesel prices
(down ~ ¥1.5/1since Mar)leaving CNG at
~40-55% discount to diesel/petrol.
Impact of lower liquid industrial fuel
price for GUJGA can be mitigated by lower
LNG costs (can be passed through), lim-
ited competition in Morbiand regulatory
pushagainst dirty fuels in otherareas too.
Recommendation: CGD sector has
outperformed the broader market (IGLup
10%, GUJGA flat, MGL down 10%) in
2020 (Nifty down 239%).We have kept our
target multiples unchanged at 16x for
MGLand 20x for GUJGAand IGLbut lower
FY22e EPS results in a PT of ¥1,290 for
MGL(from ¥1,410),%320 for GUJGA (from
%360) and 430 for IGL (from ¥470).
Indeed, rich
valuations at 22x FY22e P/E keeps us on
the sidelines for IGL while we continue to
prefer GUJGA (policy support, lower regu-
latoryriskand less mature area profile) and
MGL (margin expansion catalyst,solid bal-
ance sheet/FCF and modest valuation).

Z360) and Z430 for
IGL (from %470)
|

JEFFERIES

We revise downwards
our FY21E/22E EPS by
22-33%/9-13%, respectively
EPS revision mm FY21E mm FY22E

0 -
.
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.25 -
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404

-11%

-33%

MGL GUJGA

Source: Jefferies estimates, company data

IGL
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Covid-19 impact on the digital landscape:

W 33% decline in traffic on food ordering apps

MW 24% increase in visits on online gaming sites

MW 61% increase in visits on general news websites

— Carat India

DEVIKA SINGH

In the wake of the Covid-19 pandemic,
there has been an increased consumer
interest in Ayurvedic products that are
believed to help boost immunity. Accord-
ing to areport by Nielsen,in March 2020,
the demand for honeywas up by 35%, for
chyawanprash by 81%, and turmeric by
389% in modern trade stores.

Therenewed interest in these products
has partlybeen fuelled by the recommen-
dations by the Ministry of Ayurveda, Yoga
& Naturopathy, Unani, Siddha and
Homoeopathy (AYUSH) to fight coron-
avirus. These specifically mention the
usage of spices like turmeric and corian-
derfor cooking,and advises people to con-
sume chyawanprash.

Areportby nativeadvertising platform
Taboola reveals that page view traffic to
articles on ‘how to boost immunity’ has
seenaspikeinrecent months.The Taboola
Network recorded 5.6 million page views
for stories related to boosting immunity,
thehealth benefits of turmericand recipes
forimmunity-boosting foods.

“There is one message that is being
repeated everywhere, which is that there
isn’tacureyetfor Covid-19,anditisbetterto
boost your immunity to fight it. This has
stayed with the consumer, and hence there
isawidespread demand forthese products,”
saysAnkur Bisen,seniorvice president,retail
and consumer, Technopak Advisors.

Keeping up with demand

FMCG companies that manufacture
Ayurvedic products, the likes of Dabur
India and The Himalaya Drug Company,
are seeing an uptick in demand from
across the country.

“We are nowworking towards ensuring

In The
News

Shemaroo

Entertainment

launches Hindi GEC
SHEMAROO

-hie =». | ENTERTAINMENT
T ..F HASlaunched its
N flagship Hindi general

entertainment

channel, Shemaroo TV,with the tagline
Badalte Aaj Ke Liye.1t is a free-to-air
channel available onallmajor DTH and
cable networks. Its programming mixwill
have originals aswell as popular shows
such as Devon Ke Dev...Mahadev and The
Great Indian Laughter Challenge.

Dish TV partners
with MX Player

DISH TV INDIA HAS partnered with MX
Player to offer video-on-demand content
toits customers. Dish TV & d2h users will
have access to MX Player’s content
through their Android set-top boxes.

Nivea ties upwith
Zomato, Swiggy

SKINCARE BRAND NIVEA has partnered
with Zomato and Swiggy to enable
deliveries of essential hygiene products
to the consumers’doorstep in 60-90
minutes. This service,which started in
Mumbai, is already available in more
than 30 cities across India.

Around the

World

Americans have 'run

out of things to watch’

MINDSHARE’S LATEST COVID-19
tracking study has revealed that nearly
half (46%) of American consumers have
already run out of media content towatch,
read or listen to. This is up from 33%a few
weeks ago,and 30% at the end of March.
The studyalso found that theyare actively
limiting the time they spend on media
platforms to avoid reading, watching or
hearing news about the pandemic.

Facebook backs publishers

facebook

AFTER GOOGLE, FACEBOOK has
announced a $2 million investment to
support publishers in the Asia Pacific
region,and help them “build sustainable
digital businesses”. Publishers will also get
help in mentoring and training journalists
who are covering the pandemic.

FMCG

Immunity
products in

demand

Items such as honey,
chyawanprash and
Ayurvedic capsules
are witnessing an
upsurge in sales

uninterrupted supplies of Dabur
Chyawanprash across markets and
channels during the lockdown,”
says Mukesh Mishra, marketing
head - healthcare, Dabur India.The
companysaysitisensuring delivery
of these products to consumerswho
arereaching out on social media.

The Himalaya Drug Company has
increased its production capacity by
employing more production lines and
adding new facilities to meet the surge
in demand.

“We are distributing stocks propor-
tionally between trade houses and e-com-
merce platforms.Weare alsorationalising
the stock,so that more people can avail the
products,” says Philipe Haydon, CEO, The

With four major global
shows this year having
been cancelled and two
postponed, the Auto Expo
2020 could turn out be
the year’s biggest global
auto show

VIKRAM CHAUDHARY

IN ATWIST of fate, the Auto Expo: The
Motor Show 2020 might turn out to the
world’s biggest auto show of this year.

Auto shows, as we have known them
for decades, are dying. Over the last cou-
pleofyears,some globalauto shows have
gotten more attention for their impres-
sive list of no-shows than for new vehi-
cle unveils and launches.

For example, the International
Motor Show Germany—started in
Berlin in 1897 and held in Frankfurt
from 1951 to 2019 (that’s why it’s
informally called Frankfurt auto
show)—will now be held in Munich
2021 onwards. One of the reasons for
venue change was that, over the last
few years, major companies either
opted out of the show or greatly down-
sized their presence. Another reason
was that Messe Frankfurt—the organ-
iser—was unable to contain the envi-
ronmental protestors blocking the
entrances, leading to fewer and fewer
visitors over the years (from 1 million
in 2007 to 800,000 in 2017).

Then the North American Interna-
tional Auto Show (Detroit) got shifted
from January 2020 to June 2020 in the
hope of attracting more visitors and by
adding outdoor events. Detroit also has
been overshadowed by the flashy Con-
sumer Electronics Show (CES) in Las
Vegas that happensaweekbefore (it’s the
latest hot spot for automakers to show-
case theirinnovations). But the 2020 edi-
tion has gotten cancelled due to Covid-
19;it’llnowbe held in June 2021.

The most glamorous of these all—the
Geneva International Motor Show—got
cancelled this year after Swiss officials
banned gatherings of more than 1,000
people.According toa Bloombergreport,
Geneva is where iconic cars such as the
Ferrari 250 California Spyder, Porsche
904, Lamborghini Diablo and Jaguar E-
Type were first seen.

The Auto Expo 2020

Despite major names skipping the
event—Honda, Toyota, Ford, Nissan,
Hero MotoCorp, HMSI,Audiand BMW,
among others—the Auto Expo 2020,
held from February 5-12 in Greater
Noida, near Delhi, attracted 608,526
visitors, witnessed over 352 product
displays from 108 exhibitors. This
included eight global premiers, and
over 70 product launches and unveil-

{abur
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Himalaya Drug Company.

Ayurvedic capsules manufactured by
these companies are also seeing many tak-
ers.Haydon says. Guduchi tablets, from the
company’s Pure Herbs range, that aug-
ments immunity, have witnessed a three-
fold increase in demand.

DaburIndia, too,hasreported a similar
trend for its Stresscom (Ashwagandha)
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Ashvagandha
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capsules and Giloy ki Ghanvati (Giloy
tablets). The company is promoting
its healthcare products on TV and
digital media.

Honey is emerging as another hot-
selling product. E-grocery firm Grofers
claims to have witnessed a 38% increase
in the sale of honey from April 14-20,
as compared to the pre-Covid period

of February 14-20.
Here to stay?

Is this rise in demand merely owing to
the situation or could this have a long-
term impact on the consumption of
such products?

KaustavGanguli,MD,Alvarez & Marsal,
says, “Reports suggest that there could be
multiple phases of this outbreakand,going
ahead, we might see more peaks.In sucha
scenario, consumer habits around how
they manage their health will undergo a
change. Therefore, the trend towards con-
sumption of immunity-boosting products
might stay for the long run.”

Pinakiranjan Mishra, partner and
leader, consumer products and retail, EY,
believes that for the demand to continue
beyond the current circumstances,
brands will have to constantly remind
consumers about the need for these prod-
ucts. “They will have to keep communi-
cating to consumers why it helps to have
strong immunity and how their products
help,”he adds.

Industrywatchers predict new brands
entering this segment, and the existing
ones launching new products. “Going
ahead the companies operating in
this segment will try to launch new
flavours and variants,” says Bisen of
Technopak Advisors.

Keeping upwith therising demand will
notbe easy,Ganguli says,given thelimited
capacity in which the manufacturers are
functioning. “They have been able to sup-
ply the products so far because retailers
and distributors had stocks lying around.
But, going ahead, supply could suffer as
there is manpower shortage, as well as
issueswith the supply of raw materialsand
transportation,”he adds.

Motobahn

AUTO EXPO 2020

The year's biggest global auto show?

ings. In addition, 35 electric vehicles
were launched and 15 conceptvehicles
were showcased.

The showalso sawnew entrants such
as Great Wall Motor, Olectra and Haima
Automobile.

While duringanormal economyyear
the Auto Expo isn’t usually considered
amongst the world’s top shows—which
include the Big Five (Detroit, Geneva,
Frankfurt, Paris and Tokyo)—this year it
might godownastheyear’sbiggestauto
show, simply because most other shows
are likely to be cancelled or postponed.

The 2020 calendar

According to the Organisation Interna-
tionale des Constructeurs d’Automobiles
(OICA), the global automotive trade asso-
ciation,four major global shows this year
havebeen cancelled and two postponed.
The major forthcoming ones are:

M Detroit, North American Inter-
national Auto Show: June 9-20,2020

(Cancelled).The 2019 edition attracted
774,000 visitors.

B Jakarta, Gaikindo Indonesia
International Auto Show: August 6-17,
2020 (Will be held, as of now).The 2019
edition attracted 470,000 visitors.

B Moscow International Auto
Show: August 26-September 6, 2020
(Cancelled).

M Hanover, IAA Commercial Vehi-
cles: September 23-30, 2020 (Will be
held,as of now).It’s the commercial vehi-
cle counterpart of Frankfurt auto show.

M Beijing Motor Show,Auto China.
Itwas due toopenonApril 21,2020, but
got postponed due to Covid-19.The new
datesare September 26-October 5,2020
(Will be held, as of now). In terms of visi-
tors (over 800,000) it’s bigger than the
Auto Expo,but it remains tobe seen how
many people it will attract this year.

M Paris, Mondial de PAutomobile:
September 29-October 11,2020 (Can-
celled).With 1,253,513 visitorsin 2016

File photos of production and concept cars
at the Auto Expo 2020

and 1,068,194 in 2018, Parisisthe most
visited automobile event in the world,
but itwon’t be held this year.
M S3o Paulo, International Trans-
portIndustryTrade Show (Postponed).
(The first show that got cancelled this
yearwas the Geneva Motor Show.)

The future

A Bloomberg report ‘Coronavirus could
end auto shows, once and for all’argues
that “in a social media-obsessed environ-
ment, the pillarssustaining the need foran
auto show had already started to wobble
(before the Covid-19 impact)” But the
show must go on. For example, when
Geneva got cancelled, many automakers
thathad planned Geneva debutsshifted to
social media and other digital platforms.
Inapost-Covid-19 world wheresocial dis-
tancing norms are expected to stay fora
while, don’t expect huge, chock-a-block
shows,at least for some time—auto shows
won’t die,but will have to change.

ONLINE LEARNING

Record
attendance

Edtech platforms are
seeing a surge in new users
and time spent

VENKATA SUSMITA BISWAS

WITH EDUCATIONAL INSTITUTIONS
shut since mid-March, schools and stu-
dents are resorting to a variety of digital
education tools to ensure learning con-
tinues. As per a report by BARC India and
Nielsen, there hasbeen a 30% increase in
the time spent on education apps on
smartphones since the lockdown. For
instance, time spent on the Byju’s app
hasincreased from 70 minutes (pre-lock-
down) to 91 minutes during the lock-
down. STEPapp, a gamified learning
app, has added three lakh users since
March 15,2020.

The edtech sector — worth ¥15,000
crore as per a Google-KPMG report — has
beenbattling challengeswithlow B2C mar-
ket penetration.The current surge in usage,
hence, is proving to be pivotal.

Building a habit

Responding to the high demand foronline
education solutions, edtech firms like
Byju’s, Toppr, Unacademy and Vedantu
havelaunched freelive classes for students.
Toppr’s free live classes are for students
between classes 5 and 12. Unacademy’s
free live classes are available across exam
categories like UPSC,bank exams and rail-
way exams.Vedantu has offered free access
to live packages, in which students can get
doubts clarified live on the app.

Divya Gokulnath, co-founder and
director, Byju’s, says, “We have launched
free live classes to help students who have
been missing a schedule. The live classes
will be conducted three to four times
every week. The plan was to launch this
feature later in the year; we decided to
introduce it

early because of ABARC India-
thelockdown”  Nielsen report says
Edtech apps  there has been a
are hoping to  30% increase in the
E;‘:Ldga hablfﬁrslﬁ time spent on
users into the education apps on
fold during this smartphones since

the lockdown
|

period. “While
some may see
live classes as a
short-term relief, these offers will defi-
nitely help edtech platforms reach out to
alargerset of audiences,who maynot have
seen this as being relevant to them in the
past,”says Gopa Kumar, COO, Isobar India.

Edtech platformsarealsoworking with
schools to develop ways in which teachers
can come onboard and use tools to impart
learning. STEPapp, for instance, is getting
private and government schools to adopt
itsapp.“Theserviceisbeing offered free of
cost to some government school children
for three months,”informs Praveen Tyagi,
its CEO and founder.

Educating new users

Normally, most edtech platforms offer
annual academicsubscriptionsto students.
On Byju’s,a class 10 mathematics and sci-
ence package costs around ¥30,000. An
annual subscription for the academic year
2020-21 on Toppr starts at ¥20,000,while
Vedantu’s annual subscription for all sub-
jects fora class 10 student costs ¥48,599.
Given the high cost, the penetration of
edtech platformsis limited, say experts.

Toppr has decided to bring down the
cost of subscriptions to get more users to
the platform. “We changed our product
strategy and have created packages of
shorter duration to help people tide over
the current crisis. We now have three-
month and six-month packages starting
at ¥3,000,” says Zishaan Hayath, CEO and
co-founder, Toppr.

Both Toppr and Byju’s have registered
anincrease in paid users during the lock-
down — Toppr has seen a four-fold
increase, while Byju’s has seen its paid
subscriptions double.

Edtech firms have also taken to digital
media to acquire users and inform people
about the free live classes on offer. There
has been a 128% growth in digital ad
spends by edtech apps during the lock-
down, as per the BARC-Nielsen report.
Interestingly, it is not just the big players
spending on advertising. Kumar says
newer edtech platforms, too,are investing
in getting more users aboard. Doubtnut
and Instasolv are among the smaller
players who have launched campaigns on
TikTok to drive brand awareness.
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